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ENRICHING TOGETHER
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ENRICHING TOGETHER
Enriching for all

We are aware of how our current way of life
unavoidably impacts future generations. Hence,
we take great measures to protect the environment
with an aim to enrich growth with sustainability.
At Singha Estate, corporate social responsibility

is a pillar of our value creation for all lives that
rests upon the underpinning philosophy of
Harmonious Coexistence. We deliver sustainable

value which contributes to a brighter future

for the next generations.
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§sNdUAUQOTINASSU ~INDUSTRIAL
na:Tasvasiwwugu

~ ESTATE

TAsuniIstALQOaIMnssy 1oa ounav [Julasunstussiniauanainnssulia:tnsvasy

]- RUZURUSENY aunuAgiansatuuIULY USYN 1oa. Toow. $110 (SIF) uiduusyngoy
TAsunas RUSYNY AoRuludaaiusoua: 99.99

uUanl1sou Ul 2564 SIF. TdauvnutussivtnuaaiknssulosMsINGoRuarylu SIE Buiduusyn

é 8 1 3 . AUS:NoUSSIDWAIUNTAUROEIMASSUIIR:aUNUTUSSTDWAWIUTWAN Msidnaunulurkuuoy

' aluunn BPAT1, BPAT2 l1a: BPAT3 Butduusunius:noussivmscuun IsulWin soufuwaniasning

T AWawWNUANUSOUSIULA:Toth

U99Uu TasumsAUQaaknssy 1o dwnou TWunTAsunIsUs:uieu 1,790 Ts Buogs:ninyg
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Us:mMAFUNAUTHUWSOULINUSSTD
5U (U 2564-2568)

SHR Tadh1Ounslavudnyayn
vovlsulsunusmsYamslognay
Outrigger $1UIU 3 KU IAMIKLQ
6 1KY MYUIATYnIUSKISIONS
Tsuusu (Hotel Management
Agreement) NAUUIUSKISVONS
MyMIov (Self-managed)

KU a:lourRuaUnylu NVD
AuUsUNY fioognurualiunngu
Wioruswirnjuou NVD Wiu
N1STOUIYUDNAANOKANNSWEY
USAEED

SHR ussataanavMsuiglsulisy
Mercure Newbury Elcot Park Tu
AKSWUNINSINULWUTUAISUY
TsullsSuUWaUUaKSWUINS

SHR TawndoRuaunylu FS IV
IAULAUDINIGUDNSoYa: 50 Udy
FoURUNDNFIKUNBIEITIKUQ
Uy FS JV duwali FS JV Jamu:
[JuusunyoyuouusIN4

SHR 1a:)sHunu Wai Eco World
Developer Pte. Ltd. avunudryny
usuisvansisulisunu “1s/ 1o1da
lloud saosn” (SO/ Hotels &
Resorts) Butduuusudigosn
[@Waladuninuluovlonnos
(Accor) TUNISWQUUNLLA:USHAS
g3asnurun 3 naelalasunis
CROSSROADS Maldives (W 1

S193:1990aNBIUNISUS:NDUSSAID NAYNSNESAY IKANSNIFATYUDVUSENY
Tasvasunmsaunu TAsuasussivkan Yav auisnAnuIAULIaUTEN

S1vuUS:INU 2564 USEN UK lodalan :nna (UKIsu)
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usun4 Tasu@antlu “Rududu’ 1o Thailand
Sustainability Investment (THSI) ciottiovtUuln 3
lovaaranannswgkuus:ialny

nIsAIAuUQUan»nIs
s:QU “Qalan”

Usun4 [ASuA:IuUUS:ITUSIIUNSMAUQLANDNS
USUNRaN:10uuTNy 5 010 BuagTus:au “dan” dottoutUudn 3
logAnUNSSUNSUSSYNAUIAIKILNA
a:lUuTUSARUSYN 10 Tona woud aosn $na (unsu)
130 SHR USUNTUIASDUDVAVH 1oalan [ASuA:IuUUSITUS IV
srAUQUANPNISUSENAN:LTyUNYTUS:aULGLIAU

INTERNATIONAL
ARCHITECTURE
AWARDS 2021

Juaus 100: 1saslaulsa TAsuMsUUIGL) Flagship
S:QU Ultra-luxury Uouavr odaian muldnsoontiuUANIY
ANuDUKTuIGYIAUSSSUKNG “Luxury Modern Tropical” IWOQUWUEIU
otnugudu T5USWIa International Architecture Awards 2021
oy The Chicago Athenaeum : Museum of Architecture and Design,
The European Center for Architecture Art Design and Urban Studies
lla: Metropolitan Arts Press
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usyn auvk 1adatan iAo (UrIsu)
SIYUIUNISWAUUIDE VIV U 2564

suda ACTIVE
PARTICIPATION
AWARD

1nTAsuNIsINIIGY [UTuy: nuld
nisavuayulasunisuavdrunuiu
AfUzNSSUNISAIAUKAaNNSWYlla:
nararannsSwy (n.a..)

2 s1da
s:QU GOLD ua: SILVER
BUILDING SAFETY
AWARD

SunMoSallaavr ADULNANG D1ANS
dUnuiuUdvavK oatan [asusivia
“Building Safety Award” U 2564 S:(uU
Gold (a: Silver 0uaAU NMSUtAUNIW
o1ASAuUllUUAIUAIIUUasanylay
JUIAUKOSIDFIUDIATS (The Building
Inspectors Association: BSA)

usun
US KIS QaNISD1ATS
ulasyuaina

usun 1ong wiwos 31Aa TuLASaaur
alan [asunissusavulasyIuaINa
ISO 9001 : 2015 AMUATUNTNAISVANS
1SO 14001 : 2015 GUNSIOMSFVLIOIL
lla: 1SO 45001 : 2018 MuonBroudylia:
ANUUaDONY MSUTTVATUNWNISUSKS
20NSONASAUNIUILUUD DB

Tsulsu
Aldudasdoduuradou
GREEN HOTEL

TSUlSUAUAUS 1Ny §SARISUIISUUDY
UK 1paian [asunissusoulritulsulsy
AudasAuavinadou (Green Hotel)
s:qu "Gy’ TagnsuaviasuAuNIW
FuD0doU

3 s)a
MEA ENERGY AWARDS
uUs:tnnoanAlsdiunuiu

SunosSa UK AUINANG lazuIns
Twar onAsaunuIuUOUaIHK atan [asu
svda MEA Energy Awards Us:Inn
oAISEIUINUIU US:HU 2564 ASDUAqU
N1sUS:ITUNSONIUUNTSTEWaIU
ADUS:ANENW a:DAfUNWaNMAMETU
onAsalagMsiWAnuASKa

sdad u g
uovussAdlsullsuy

AWNSAQIAULAUTADINS1BIIUUSHT
1La:S1PIUNISWAUUNDE WU USUN
1od Tona woud 3aasn 31Aa (UKIsU)
Hulsd https://www.shotelsresorts.com/
awards-recognition/



1 SUSTAINABLE CITIES
AND COMMUNITIES

1 LIFE BELOW

WATER

Az

DECENT WORK AND
ECONOMIC GROWTH

1 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

QO




1 CLIMATE
ACTION

P 4

PEACE AND JUSTICE
STRONGINSTITUTIONS
v

1 PARTNERSHIPS

FOR THE GOALS
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1

1D Rl Loaam ﬁmirﬁ’uﬂumuﬁzﬁﬂﬁmLﬁmﬁumﬂmm
wnunssafndunsaarnisainnnsaniie dueietedu
pudsdumangdsznag Tnadnsaundusundnaunaneiedie
TnaveamanLAnuatlszmnalng (Global Compact Network
Thailand : GCNT) ia3etnaaanudeiiuiilunfigaaesesdnng
andszaranmduduen wazsfandsznidanunsualdngas
miﬁfa\iﬁuu@zmﬂmﬁmmﬁuﬁmmﬂmiLﬂﬁlﬂuLLﬂmmmwgﬁmmﬁ
SanfuesAnsaNIn GONT Tumsifisanasnisnisiuile sauan
msdasefadeunszan waldAnudyynlunisaanislses
fraizaunszangsiduaue (Net Zero) nelull 2593 (p.A. 2050)

Asaun1satiuviu
a:unasgau

PARTNERSHIS.
FORTHEGOALS

&

uanani Al leaem Geldanunuiuindennaslueietng
AuTIndeasAnsgsfagnamnssuneai1tlnafuiasegia
‘mqlulfi&lu (Circular Economy in Construction Industry : CECI) L‘Vd\ll'a
MauNiuRusEnslunsdansAEdanneaaf et Tan
uaziinscloniigegn wazdaldsouiadugudisanineins
manzianazaaidensiasunnTuneuuy nelinisguazes
NINNINENITINZIALALIE AN TGN KRt
uazAugna Antiulasniseuinddndmziamainngulaiaais
1ulA99n19 SOS : Save Our Sharks

2dVKISUNSWY
1N DNISAN

9JVKISUNSWY
IR DNISWNDIAY

ssAvdIsYlSY  TAUROAINASSY

la:lAsvasy

UNHUyMSWaUUNNEVEu (SDG 2030)
UDUDUANISINUSI0

nN
nN

nann1saina 10 Us:ns (Ten Principles)
vovdonnavlantrarusua (UN Global Compact : UNGC)

nN
nN

U tyry1anainaiyansuuuysu
(Universal Declaration of Human Rights : UDHR)

nN
nN

U1aSPIUMSSIIU GRI Standards
1oy Global Reporting Initiatives

nN
nN

BB BB
ENERIENIEAL

unasvuanna Leadership in Energy and Environmental
Design (LEED) »n US. Green Building Council (USGBC)

uiasyuaina 1ISO 9001 : 2015
S:UUUSHISVIUARUNIN

uiasyuanna 1SO 14001 : 2015
S:UUNSYONSAVINOdU

uviasyuanna ISO 45001 : 2018
S:UUNISYONSAIUDNBIDUNIY La:ANUUaDanNy

MSUS:LTUASUDUNAWSUTTUDUDUANS
T0YDUANMSUSKISIONSAISDUNSDN (BUANISUKIBU) (DUN.)

TsuusuRitudasAuauinadoy (Green Hotel)
TauNSUaUIESUAINWEIIDOdDU
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n1stluauidnksoavulu
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9JVUKISUNSWY
LW 2NNSAN
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IR DNSWNDIAY

§sAvISVIISY

UAUQOaIHNSSY
ua:nsvasiy

aunAuASoUuTnaudandUIANIKIUS:INATNY
(GCNT)

(ASoUNgANUSIVTDRIANSESADROAKNSSURDas Ny
AulAsyIRivruuDYu (CECH)

2D 2D
2D 2D

Bio-Diversity Network Alliance (B-DNA)
MUIAANUSIVTDSKINDUANSSHIWUSENA
aMsausSNYsssSUKa (IUCN)

=
|-

2D
2D

ISy IRoAUSUEULKUUS:INATNE (TRBN) - TASUNSINIGH

TUbuy: Tasumsou Tasumsauwanatnnauuiu Had

=
E)

EL| B. L (EL|S

UArynguatnidionstisuifenoewdugu Tnganusiubaniu

BNFWIGY NSU 1a:nsnisviNgdIKIUS:INAMNY (Nnn.)

TAsuNs Picnic Park TagAusIubanu Ministry of Planning

and Infrastructure a1s1stuSTUAGWS

TAsumsisulisulng soufpaawanadn
TavauAulsulisuing

2D 2D 2D 2D
2D 2D 2D 2D

aisavuauu
A1sdtduviu

DAVKISUNSWY
W 2N1SAN

DAUKISUNSWY
W 2NISWNDAY
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ASUANYULHRINEA J03U ta:WugAYy

2D
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NSUNSWENNSNUN:IAIEE Y AN
ANUUUKIITAUNSOUSISI-HY N an
FAUYD SUNSWENNSNMUNEALIANYNNAUCITUCDUUU i
NSUINWUKIUAS AR

dunuuls:AuaIAY

AfUUS:UY UKDNYIAYINBASANINS

USUN UrysaqusINDS 910

Usun oaud Sulis woasia 91Aa (UKsu) (AIS)

El=l=lEl=l ===
BB BB

2D 2D 2D pie)
2D 2D 2D p)

EXENEA =N EREYEAENEAE

KUdBUNMASY LI TUMSANW [UaNSISCUSTIAa WS

2D
pe)

Live and Learn Environmental Education (Foundation)

2D
pe)

PARLEY Maldives
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vutd uniy

IKUNISWaUID

vutduniy
ILKINISWAUUID YWV EU

TAsumsAuAUAWavUanU:nSy

TAsumsauuayunusiridu
JOIaADUYDINSUINWUKIUAS

ADAUATU:NSSUANSATSIACUUN
2y uvEU (SD Committee)

TAsumsinuAuAIUauUanU:nsy
SIUAUINYIULKIBD
HIQUWSQUSISI-HIYLINI:A

TAsunns “AR Aauv:Uasuly”
auuayulasunis “WW Tuioa”
- UdUNUYDAIEDAN:EIKIN
UauAuluTRIuIU:n1Su1dur1e
- UdUIS20529n1Std duuduu
NISTIUIUUDUIIKUNN

TAsUMs “AA fduo:auuTy”

Fuuayulasums ‘AR Tuloa”

- Avnssu “Tahh”

. AUUAUUNISIVYAKSIEDD
(Zooxanthellae) WUNU:ﬂT§U
wWanu



SOUdNURNYIULKYLIA
HIQUWSQUSISI-HULNI:A N
- Ugnu:n15uadyis Coral
Propagation

fu USDUD1IUIKEN
FIudu 500 Ay
TAsunistiaaiuua:Nuy
U:mSuluRuAuS DrugNeIu
LKVBIONIQUNSOUSIST-
HyIN=A Tog IEnwany
nyo1n1AINTasu

1WaAgugnisISgugniun:La
(Marine Discovery Centre :
MDC) unvisn fu Tsulsunsiy
AW Toduaud 3ala»
souausSNYU=NISuLa:uvUu
AUSIAEIAUNISHUWU:NSY
ru TAsun1s CROSSROADS
anssauSyUaang

1waunuivry
#SeaYouTomorrow

[asunisAaidantidu “Rugvdu”
ulusn

s15uTAsuNIsATSUDUEN
(Low Carbon Initiatives)
fu Tsvusuauaus 1n:auy

1W1sKuuaunsn Bio-Diversity
Network Alliance (B-DNA)

lﬂoqumiuug‘mun:la (MDC)
1KJA 2 ru TAsunns CROSSROADS
ansisauSgUadnd

AISYaUIULEIUN “S talks” n:la
Tu 10 Ugununo:tduasls

;sulAsus
SuAAIwTIaN:1a

(%]}

TAsunns Let’s Go Green, Save
The Earth

TAsun1sIN a4 (Uhvy:
Tag1ASoug IRDAIUTUTU
LKuUs:ItAny (Thailand
Responsible Business
Network : TRBN)

Eco Diving School

JUK ADUINANG [ASUNISSUSDY
oAsntiudnsdadvinadow
U1asyIu LEED Gold (Core
and Shell) V.3.0

auaoANUSIVUDDAU TRBN
WiuTasunls “au” taztasunis
“duwanatnnauvunu’

Aoy CROSSROADS
Sustainable Development
Committee (CSC)

uUs:nAulguigniswaiun
ogvgvdulla-ulyuny
QIVERISOVEEINY

sH>ulonu PARLEY Maldives
duUDUUYWaNaanIINN:lalla:
WY

1S uIluauidnauinu
1ASautuTnaunanouIlAN
lhvUs:INATNY (Global Compact
Network Thailand : GCNT)

Us:N1ATESSYIUSSIUAAISSAD
(Supplier Code of Conduct)

varin:10vudulutra oy
fun1sausSNYuavavK Laatan

TAsun1sausn¥anin:laniunn
nduualnalu - SOS :
Save Our Sharks

[01SIULIASDUNEAIUSIUED
UANSESADROATHASSUNDISY
nudutAsyIRdKUULBYU
(Circular Economy in
Construction Industry : CECI)

TASuNS SeaYouTomorrow Camp
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LASYITD
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ouKansssuIAUa AMUuEivNIsusSKISYaNsSKTEaUNIU
280Ky SHUTUAuNISsITugsAPATEIUTUMSIHCUUN
TASVaS AU U IA-AURMULIASUIANUIUS:AUUS:INAlLE:
S:AUYUBU dUI@SUNISIINIULUBUNTOUAU auuayu
MSYNBOFUAINGULU IR IaSUaS I ASYTRDYUBUTAIAUTD
IALITWTUAUUSENY lla:ldunMsasvindau uNWIASHIAD
Tunns:auoY WwEIEU

ASWAAUATUNWIABIORE WIuN1STRAIUEIAYAU
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FUIDOADU

usuNY TRANUEATYAUNTSUAURLONCUDIUSINARUSTN
WnlUaunuua:cdussi Wumsdduiuagwidusssy
nastdhdonnrunwdinuauUaduldidunnndunuiukiuly
§SADTUWUNVIU WSUIKUT gnA ta=RIsusnsc 9 qua
TRdaunwouUua:AuUanaiuRdnuuIasIuUoY
JUK aIaNn UQuaounns:l0guU NOKIUIY 118:000Naus:nI g
Us:necy 9 Aifeddoy SIUAIIASWANSUUWYLULEANS
druynna Ufuadowunviutunisoyuiuagidusssy
MSWoULNFNYNMIWNUNUTATIA UMK UGN TdusIu
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SavpUSNYUsaNNIItWUsssy Taudalutunsasdunu
ACUMWAIGUTATUWSOUAUSHEUBULR:USENY

Quas‘ﬂmsssumﬁua:éuuvoa‘auﬁuudﬁuﬁwgmawﬁw el
APNSSUUUNARUAU (Land-based Activities) gnswenns
nn:la taSN¥IAIIUKHaINKauUNWEINTIW SURQUDU
doanwnDoinmARUagunlay nelduuiAa “SeaYou
Tomorrow : N:l@unsutoytubonru”

NSAAUQUANINIS

USYN4 QUASNNSWENNSSSsUaLaauInaaou g dufi
WaNS:MUIBIAUAITUAVIDODUINNISAINTUSSADNIDIN
AdNSSUUUNARUAU (Land-based Activities) U @01
=S uTAAaMSAUN ousny aannauMSIENSWYINS
W 9 g WSATUAIEIAOUSENEN WU 1RoaaMsIAQ
vun:@ (Marine Debris) Wans:NUdoUMAYNSIa:auisia
Tanoun=@dutdunaisuduvovknEsia

AAuQuandNIsOIUKansssuUIAUIa astunisddiusiviazAtuiviyddruladiduni1glurivlgssnvag1uinulauy
INDTRNISWCULNIASYIAD &UAU LaduinadouIfiadusgauqaliaaviu
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UWUNSWaUUND8WEVEU 5 U (W.A. 2564-2568)

Sdunau

sy r

UuduaswaruAa:nsiaulnagwduiu

ASaSWATUAT nsidulnagugudiu
~ aSwusaumsad aswAruAREuEU aswauAnsATANU aswnsiaulangudu
AdAAT 1a:uasyIu wnussnolla: AdDYMGU NdUdUDY WussAPNTANYNIW
ACUNIWAGNIQ Wudhuldidunnndu dolonatuauina Sustainable growth
Craft the valuable Sustainable Resilient & agile via high potential
experience and best in development and organization business portfolio
class quality standard enrich all stakeholders

AUK 1pa1an asAuANgugUTRRUsSADIa:RTduldiFunnndu

LuaswssanlkDAUauIsnlunsiiuiua:aulnldagdattou WunisifuquanpmMsRadmIUKaNUSSUNAUIa AUATUAU
MSWOULNYUBU AU Lla:msausnidauinndau louDidhnungnv:cnidussivag winNuSURQuau sulonuyusunavauiunsqua
UA=SAWIUSINAD JCUUSSSU. LIA:AINUEILINLURUSSSUBNA IWadudanugvdulrAunnAucall auk odalan asiamuakEa

(Singha Estate Enriching Life)

CORE GOAL ENRICHING GOAL DYNAMIC GOAL

To be responsible To enrich
as a real estate developer sustainability value

11 SUSTAINABLE CITIES 12 RESPONSIBLE GOOD HEALTH
AND COMMUNITIES CONSUMPTION AND WELL-BEING
ANDPRODUCTION

aiiéz | CO

1 LIFE BELOW 13 CLIMATE

WATER ACTION

L3 2

DEGENT WORK AND 1 LIFE
ECONOMIC GROWTH

To be resilient
with business expansion

ON LAND

1 PEACE, JUSTICE 1 PARTNERSHIPS
AND STRONG FORTHE GOALS
INSTITUTIONS
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[Joulla:AUIIUUYBEDEWEEU

HUDURUAUDUAVK 1Dd1an

. n1sasilovATAuNIW uns:Aun1sagoTAyla:
n1s1gBIakIunIsaanuuuTasunasitiudasau
AuIn0dau Uaoany aswiunidonrunwiinndua:
WuRaissru:d10u) (Public Green Space) AWAU
nnnduausnitnfivld (Universal Access) 1Haas1a
auAuAruMWAVMYTUIASETNUIIEAURTaYSDU

. duduviudiv q tRpasaUWUSAGAULUBULA:
WoyoAuTausau wsoulovuAulla:aawans:Nunio1D

Aadumnmsdduuu

Lo

LWUMSUSTNAlIa:NSWAANSIEU

{WhKuNes:u:autl 2568 (A.A. 2025)

WuRIRpaswAINW

and sYUNUAUN
WWednnivldamsu
Widulaidulutouni

AL Gl TL

mswiuascoAu

1ANSEUNUIUUDY

JUH 19a1an davldsu
UaSTURIAYITDUAU
ANMUBUEUNNNANSHSD

100%

UDUDIAMSTHUQ

N1SSDUISHUNYUBU
aumiklAsus
ifiaAUa
nwsoludiSo1lu

O nsad

1Urnunys:u:u12U 2573 (A.A. 2030)

awsnaswanuA K auARtduldidennndu

(UIUUGUDIAVA 1odlan

« WAnudAryAumsusTnANSWeNSagWSATUAT TN
Us:ansmmwmsiinawnu th aqnaasiu 1a=nswenns
A q sHufvnisAvasruniswaanuiniiudasdo
Fuinadou

« aalla:vanIsudVIdYINNISADASWIEA:N1SATUIU
dulasuna:aswiadrinnisAaugnuy:TUNURAIST
dutiununa:aunlausau

« soulionuavAns KUhwuMYUDN La:NIAIASDUNYA 9
omsdansuy:RInaUs:Tustguan

- syubonugAta:WidruTaiduniuturiulgssn
Us:naufianisagusuRavaudoduauiia:auinadou
Ha:auuayulrAASSAPURUGONUDSSYIUSSTUAASSTD
(Supplier Code of Conduct) Uauavh dION

(UNKUNs:u=aul 2568 (A.A. 2025)

vy:nDasy
g Landfill ({Ou

0

nsAQluNUY:la:
SadaauvySlsiAa
tunnlAsunskso

100%

vovIAsuUNISNUKLQ

1Uruys:u:12U 2573 (A.A. 2030)

aunsalgus:TysunnnsweInsldod WAUA ta:auiaSulAsugARKUByUNYTU
ssAvlla:s:nINaaNKNssUlApgWTUS:-ansKa

ns{GUs:TusuNUKIAYNSIA:NSWYINSNIN:LA

UIURUGUDIAIHA [odlan

anwans:numnﬁonssussﬁauumnﬁuﬁu (Land-based
Activities) Aia1vidunAluidovdodvisialan:ia
(Marine-life) iiaUntov HunW ta:ausnydmuranriany
nugnmunn:ia
aswANuas:kuNSiia:N1sIvagullaunnanssud 9
AlRwTouAUKansNUGaUMAYNSIA:NSWEINSNWIN:IA
WuTASUNSANY 9 AvaduMeTALUIAQ SeaYouTomorrow
darUAUINSISYUSNIN:@ (Marine Discovery Centre)
TuTsuiisufduaginaRuRnTAIUKAINKATINWEINTW
mun:iagy

(hKuNs:u:autl 2568 (A.A. 2025)

Uy=wanaan
g Landfill (Qu

0

utwAURDUSNY
U:mSutiuInAI

9,000

arswiuas

1Ununys:y:u1U 2573 (A.A. 2030)

S:UUTNATUNNIRUARAUR 1pa1an ddussie loylawRUARTAUKaINKaY
nEINMWNWN:Iagu:ayiANANUaUYSNINGUUKSaUanauluaniau
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GOOD HEALTH

ANDWELLBENG
—

/e qumwia:auluagna

LUDUAUGUDIAUK 1dlan

Us:lDuwans:nucdagunniia=auiluayuouiidauldide
furounoady s:h3wnvad ta:nuKaunIsioady
UAEs» nos=y:dndunstunnlasunis

“Tdf>” daguniwaunUyLa:AIUUADANYUDIWUNUIU
3Ny FSUIKLY anAN IRRIKITAUR SHUBvuUBUTNAIALY
WAUTEUIaSANSAIUDNTIDUNTY A UUADAAYR
Wuluanudarnuadiuansisauguiuaniuus:nouns
agIAsYASa SHUAuNISURUAMULIASIIU Amazing
Thailand Safety & Health Administration “3d
SHA 1a: SHA+ TauAdWU$IVDDS:HIWNISTDUIRYD
uhUs:ATNgY (NNn.) ns:nsaumMstiauifedla:Ar ta:
AS:NSWANSISUTU
uJowun1waThusmsmums15maunlmn\JTnsnhsunnnau
ANUS INousu la:Us: TuANUIEVAIRYITaUAUaUNW

la= Fl')'lUlUUDUT\OllﬂWUﬂ\]']U ano‘m la= wsummnnnu

DECENT WORK AND
ECONOMIC GROWTH

o

(UhKunws:u:autl 2568 (A.A. 2025)

msasoonnrumwonA th au
msuuillau ansiAl néadu 9
agnmulurdadninineun
AUIOSTIUNNASIATNSASIDIO

owaanmuna:usns
Aaunsnasuaunn
ua:anuibusyRatFuA
anAMua:iaHuldidy

TunngsAionso funnlasunisAailu
100% 100%
UDUSSAPNVKUA vovlASUNISAVKUQ

[UKuys:u:81IU 2573 (A.A. 2030)

aswaumwia:anuiluayRdun vj Huldidunnndu taanuisadaus:Tusu

OONUEDUTOIETUHB SSﬂDTODU'\\J utu SUSSSU

ﬂ']S'\‘)_'N\J']UﬁD' f'Uﬂ']lla ﬂ']SlOUTOﬂ']\]lFTSUUﬂD

LUDUAUGUDIAUK 1Ddlan

@auNWEIDUNUY ANUUADONY SHUFITAUNII
SafatuNISHVAUUDVAYWTNUAU WSUIKUN SoUfiu
Fj NaaoarwlyssAv tavarh S-Construction Safety
Standard IRpiduunasuAIUUEDOAYUBUEVK 1Dalan
WANAUTRIAQAIUKAINHAEIA:AIUITIIRYUTU
ASYWNNU LAz /hsaaulasumsm\muTuwunlwaasw
IASUZARYUBUNLTULNSY
auuauumsaozjaooa‘mmnnaunu?ussnoTsuusu AIUA

TUﬂUUnU']ﬂﬂ’]SGUUHUUﬂ']SI’]O\]anJOUW\JU\]UU

Cl <D

13 clur

ACTION

{UnKunws:u=aull 2568 (A.A. 2025)

FuUUAIKQ TulAsun1s CROSSROADS 1 0 O o/

nnmstivulu assuSyUadnd S\ 0 o

0 ﬂﬂjsa‘j\]\nuﬁa\]ﬁlu UDUQHWHUHUQQDUTOSU
ASADISTUNTuUS:IGU

uInnIN 6 0 % auduAu

1Urunys:u:012U 2573 (A.A. 2030)

aswanuiluagRatRudduAuIUNISNUARG ANUIMIAYY ta:n1sauuayu
RUs:noun1ss18ge SIUAVESIIAILALQAUDUAIUKANNKATIUDIWINIIU
funns:au

&> missulonmisivauuavanInnion A

LUDUAUGUDIAVH 1odlan

ponluu USuusy taznaaswlasunis TauA1dufiv
AsUanuMBISoUNS:DN WSDUIANISNSIEWAIUULA:
aaAPNssURDPEsIASUDUUSUNUEY
dannuus:iiuwanisUdsufinsidouns:anikAsaunqu
funnssnv tomuINULA:SIsUMSAITUIUG 9
AthwanmsuaulasaIBEIUTUSLIUMSUdDuASUDU
ansiluguy (Carbon Neutral)

SHUTAUDIANS KUDYVIUNNYUDN LIA=NALASDUIYA 9
WoMsyanswawNUIia:MsUapuuIdouns:on
SarhuiuulsHTunuEsIdUENWY ToMAUEgULIUaY
wSouAKHUQIWUYUA:UIaSAISAWSaUSUTDdD
AUIFIIAUNET) SHUAUAYRUGNIISSSUBIAGI 9
ToglawUs:inArSaRunfduryin:
TRAuSua:asvaduas:runglunisaawans:nu
MuamundomAasuiivad

{UNKUNws:u=aul 2568 (A.A. 2025)

anfisAsuouay Us:iumnuidsudnuanwnionniAuasuilay

1 0 % hAsaunaw 1 O 0 % UDUSSAPIVKUQ

mutul 2568 WSOUWAUIWaOA U IIa:USMSAauisnsulonu
(U9nU WAL 2562) AUIFYUAUNANIA

tUrunys=y=u12U 2573 (A.A. 2030)

aafinsAmsuauay 20% K3otUu “Net-zero Emission” mutut) 2573
(U9u WAL 2562) ta:1TuUS:noUMSaAuKISUNSWENWSDUSUGDaNTWA TN A
Wavulav
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AS:UIUMS
5 % Tunnssiv
vouUSunrunsis
WaWURVKUQ
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aunsaysaunmsmstswauuniiudasdaduinadautunngsio
HiAQUs:answWaguan

UDURUGUDIAHA [odlan

ousnUAUTUTKASUdUIUNUNTASUNSUDUAVK 1DEIaN
ToamsaaﬂuUUThnuTUnglUu;ﬁunu\lua\JTns\Jms
HsauoaaumaTUnua?uwunnmm au syunuldavar
n: luuunuhﬂm‘gnaqfum"luquauaua\m aian
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Protecting Small TasvUnUav $nun ua=Wuy
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Auiidns:uruMsAauUnDas Iy MsoNIUUTASUNNS SV
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1ANIasy
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sns1u (Invasive Alien Species) funnlaAsuns
TUaUuauumslﬁanflb‘aoh§aiémsr‘iTﬁmmnmsﬁ1awu
KeolaUIMNRUARDUS:IGUANUIFBIGDANUKAINKAY
MuBmMw I0uSIUTDAURSUIKLN UBU UNIBINNS KUDBU
MAsIIa:PNBU la:TaUIAIF3U q nanaKTEssAD
aussauluuudunan

16 Pk e

ANDSTRONG
INSTITUTIONS

gl  FvAuauudu yasssu ludvuen

(hKuNys:u:autl 2568 (A.A. 2025)

TUUToWwmwINKSoNSSoUISyU
AGonguINn3n 10 YGUTY nuaumuonums?awunsaa\mmn
Tuwunnnfnsumsma munusnswumsmaonns nuco

1 0 0 0/ AUKAINKAENWEINIW
0

uuIASUNISAVK 19dlan
NVKUQ

1Uruys::12U 2573 (A.A. 2030)

doandavlia:-UdhuauuayudatUnruny Net-zero Emission Uauaui 1odlan

UDURUGUDIAIHA [od1an

- Us:miAuTguneduansuyuvusutiaiusingiuuoy
msaswAANEINREVEU

.« finfluqQuafvnNIsaIVKansssuliivlata:atuviu
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WUGaUMUGW 9 a8 InU:aUlE:aNIaUD

{WhKuNes:u=autl 2568 (A.A. 2025)

stiansa nspnSavIsyu usUNY La:usEnluLndo
0 . Auansuyvysu Tasup:uunsus:10u
iy 0 B CGR fis=qu
nstl
5 doitiounnd

1Urnuys:u:12U 2573 (A.A. 2030)

uusunAlasunsungoukdaldumoatuduussuniiunandonnududiu
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ANUSIUDDIRDMSWAUUNTAIEY
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LUIUNUGUDIAUHA [odLlan

+ ASWANWSIVTOS:HIWKSUIMILY AM ta:Rddulaidy
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rvUs:inAlNY (GCNT) 1ndptnyAnusIUToauANSSSAD
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UDVUSSADAVH 19d1an
Avkuais uduausn
1ASDUNYANUSIUTD
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aSwANusIUDoIRDWaNAUTHIAQ
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28Uy 1 ANUSIULD
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AIsUsS:=ANALIDAUISURd
SHYUAUNIALASDUNIYAIUTVEU

Tt 2564 uTndar wawn Tiddudussdnsanndnannan
wizadnainavsananuinuitlszmalne (GONT) Wutlusn uas
v @) & a dl Y L) v o
Iiuesdnsaun@ninlésan “Usznaasunsuaidndaanisilesiu
wazuiladoyuiduiinainnisiasundasaningdainia”
FuriuedAnsaningu | 1w GCNT Forum 2021 : ANew Era of
Accelerated Actions Wiva liAnsiusianisannistandaesmsuen
B9ANT UATAANANITNLANNIIALTHUTINATAaN T AT LA

anmnfienna Tnefangas fedyAslsad nasunisussimiung
LAZNINELNBE 198981 LazlrranudnuinNuInsuaaRas
WALAN WNFNNN9UsEn AR TN IRIN A9

wanannil 1 GONT Forum 2021 1szsnumdnuiindizms
109899 LaaLAn gelasaniaaunluiade “Solutions to
Address Climate Change by Relevant Business Sectors”
L‘W'fai"mLL@mﬂﬁﬂu‘iﬁﬂﬁﬂﬂmeLﬁugaﬁ@ﬁwé’ﬂuhm’@
mmmﬁm’mLLammmE‘mﬁ@MmmqﬁmmMﬂﬁmuﬂm

Tnedef wawn IiiaueuusAnniaiilu “Climate Resilience”
lunngsna wiandiusaeiulanuanuaIauda ANIALS LAz
pNTIMEFBFIsEN N ReNALL AL A

UssmApausund auld

1. mswWavuwavanmwnloimaAbayesuua:fuaniunisai
3nqa (Climate Emergency) auBnauiAuY 3:5u0anu
Wodulaidunnnipdduliuuiasnis tkasubonutoymm
duinaMNMSIUasUIUaVEN WA DN A

1 A3U3IGaTaNMSSIVIEUNTURITD
“Solutions to Address Climate Change by Relevant Business
E Sectors” Tuvau GCNT Forum 2021
aulrsunilndrunistUovauna:unTudnyrn
dutfa»1nnisidavuudavaniwngioainina
auBnaunAuLASodiunauoanouLANIKIUS:INATNYSIUAU 2. JawanisUaoufinsiSouns:=an (Measure GHG Emissions)

NNMSUS:NDUSSTRUDIAULDY IRDSUSIa:IBMsaauUsuItu
msUadoufisiZounsonnguaviioy wsoulatwedoyatriad
doansiseusiliuus:H

. aan1sUapyAsIdouns:anauWIGUA (Take Action
to Reduce GHG Emissions) louuluniv:annisudoy
MuISouNSHN AU LKAUANIAUAISUDU WSOUMJIEIaSY
wnanssuniduboscoauinadauvouDahuldidunnmaaiu

. t(RAUudryryrtunisaanisuaouAuisouns:9nans
tUugud (Net Zero) meful 2593 (A.A.2050) KSDDEWEINGQ
TuiAud 2613 (A 2070)

1 AaUlGTanIssauUS:MIARAUNSUNd
Tuuiu GCNT Forum 2021 Thailand’s Climate Leadership
EI?'I- Summit 2021 : A New Era of Accelerated Actions
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panslanlaesfiimiounszan Busuaingsialoausu

. . 4 Ao o .
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Aunindniglsinisudmednanisnanige uazitlugsnanlasu
nangENUAINANILlAuLavean WY RaIN1ANINNIgA
LU

A9 aawn IaBuAanINlsziiulE NN slanlaas
2] = al a a [~ ) 1
AnaEFaunsranineilsensnduiys innvaye iulsusninses

Tl 2562 iNatlsziiunazanme B mEeunssanidugusd

(Carbon Neutral) Iaglgidnganlansenis “agananansss
mmmﬂmafmulﬂlmﬁmuummmmafmummﬁm%mﬂ“lu
Uszina I7 67 munuﬂuﬂmmmmmwwqumuﬂ@ﬂm
ﬁa‘nﬂmﬂuummaummmu ﬂmwmu,qmﬂu NUINLAE
INHATAGRT @mmmiu'ﬂuvﬂmwmmmmﬂm (CFO) uaz

Fvensraunn1slssiiunngalaansunse AN laduaus

Aataa wazdtinaulunjaesded wamn Tull 2563
nsaduviutul 2564

viald Tull 2564 Hdulddndullngsnalesusndugsfantsd
n3dnlFunaunistantassAnfueuasAnses19ATaLARH
NNNILUIUNNINLTENY LFu1sdanisiasludszinalne
Malugauaeslsausnuazdsudniineulung wananil gsfia
a o e dl Y o Vo 3 -
adasumindinenisindslddntiununslanlaaaaniuen
asAnadullusniduiu Taalddszilunislantldsannsueu
U ANANIANT ABNIWANT 81ANTATINNUNAATY 1R LoaLemN

uanani nraulugsialudetelangnaiunssuwas
Imm?wﬁugmmmaqﬁ e lull 2564 Fadlufnad
a1Atyluniaiiu “Climate Resilience Business” wianiu
m'@mwLa‘mﬁmmmwgﬁmmmﬂ?{ﬂuuﬂm luszau
NANNINAR (Industrial-based) AMnnnsasyululsalnionwdsenn
Arrufeusaniilufinsradeuanden NITH AWMU
fiAngAaMNIsNTeiloA (Eco-industrial Estate) sanlifa
nswmunTrgduRiGien (Green Solutions) eseesIANARINS
URINGNGINAUATGAAMNITHFN ] fdauudauslsiauddny
fuBesfnaBennszanuarduandesluemnan

HWuUnNIsAtduvIus:y:y17a1uAISUDU

Carbon Kick-off Plan
DAMMIWUIIUANSUDUUDVAVH [Dd1an
(Singha Estate Kick-off Plan)

1st Carbon Assessment and Neutralization in
Hospitality Business

Us:DUASUBU U Tsullsuauaus inm=auy WuurKausna:
sawymMsupuuAUY (Carbon Neutral)

Carbon Neutral Office
UyNYUDUINONISUS:IDULasQ sy ANSUDU

U1 fu Tsullsunsy Wi [adtiaud Jatav (Carbon Offset)
La:dunuiutney auK atan (Carbon Neutral)

100% Carbon Assessment Coverage in Hospitality Business
and Extend the Scope to Commercial & Retails Business
UgNYURUIOMSUSTUASUDUTKASOUAUNNSCNITUIIULDUSSTD
Tsuisunurnuatuus:aAula: UU']UUDU[UOF]']SUS lUUUWU\]SSﬂD
2AMSUNSWIIADNSAN TASUNISAUR ADUINGNT

Increase Environmentally-friendly Energy
Mixed in all Businesses
IWudadumsiiwawnuniiubosdoduinadou
funngsMlia:anmMsuaaudoymMsuduy
(nATuTagagen

Achieve 10% Carbon Reduction Target
ussaltrnuigaanisudogmsuduausaya: 10

Achieve 20% Carbon Reduction and Net Zero Target
Reduce Carbon Emission with Green Solutions
ussathruigmsaausunrunmsUaaUdoumsuousSova: 20
cudoanadunsa (Paris Agreement) 1JuavAnsAUaaUdoy
ASuauansiduAuy (Net Zero)
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Tull 2564 A0 wan Tadssinlininnisldesfingaifuenaeninen 1 uwar 2 ludanaesdriinaulug) ganalsausn uay
genaadennsuninediienisdn Tnaddsuiunislandasaaifuen 399 fuarfuauiieuwin 2,505 fuarfuauiieuwin uay
3,472 fupfuauiiauwin anady Tneagiuals Al

nsUanufingiSouns:anuavdvk 1odalant (AuAlsuaulisuini)

U 25612 U 2562 U 2563 U 2564
JUAUS | duduS | nstw W | dhinulkey | U | dUdUS | nstw WA | hunvulrey | SOU | SSAD | 9KSUNSWG | dhtinuulriny | U
IM=ayy | im:auy | loduaud | &K paion? IM=ayy | loduaud | &K aian? Tsuusw® | woMSA® | &uK loalan?
Jalad Jalad
UOUWOT 18 700 736 1989 261| 2986 280 837 146 | 1263 762 9 89 860
UoUWOR 2 2,086 2130 2134 518 | 4,782 1153 1,090 497 | 2,740 1743 3463 310 | 5516
vdUWAR 1 ua: 2 2,786 | 2,866 4,123 779 | 7,768 | 1,433 1,927 643 | 4,003 | 2,505 3,472 399 | 6,376
YU 3 2453 854 364 16| 1234 554 178 6 738 753 - 3 756
vauwamschiauu 328 328 198 -| 526 91 395 -| 486 341 = 341
Us:iNNASIULLN
IAULEW
ms’uaurjumuu 2,786 - 413 779 | 1,192 - - - - - - - -
WiunsgaA1suau
1Asaa’
MsSusouloya o8 o e e N/A e e sg N/A oo o e N/A
MNKLDBIUMEUDN
Usununisudauinsidsouns:andanuduliduiu
U 2561 U 2562 U 2563 U 2564
JuAus | Judus | ns1Y WIN | hunnulkey | dudus | nstw WA | dhunuutkey §sAD Tsutisu DR KSUNSWY | dhununulriey
Im:aYy | Imauy | duaud | &rpalon® | imauy | bduaud | &k eaion® | Tsuusut | @Eunuutkey) | RamsAm® HH pann?
Jalav Jalad
UOUWOR 1 a: 2 2,786 2,866 4123 779 1433 1927 643 2,446 59 3472 399
WG 19919 18,838 59,573 3,096 6,908 20,269 3,096 16,644 591 1,636,805 2,658
(Hou/U) | (Fou/U) | (fiov/U) (AU/O)* | (Fou/U) | (riov/U) (AU/O)* (Hiou/U) (AU/O)* (AU/D) (AU/O)*
Usunrumsuday 014 015 0.07 0.25 021 010 021 01470 0.0998 0.0021 01501
AmSudUdDKLY
WG (GuAsudu
[AYUIM/Kue/U)

wangig :

1;4iwmiﬂ@aﬂmmwaunimnmnﬁimnﬂmwLummnmmumi‘imauiummwwum

ma‘mqmm Global Warming Potential (GWP) i‘?m”lumiﬁli":’-lﬂivmwllm The Intergovernmental Panel on Climate Change (IPCC) m_luw 4 (AR4)

iawsiniilfiRnuesdinelag & eaen $uw 4 5u

Damedeyaesusiaztswsalilu SHR SD Report 2021

wnzlAsan1sdeat pauwand ) ) ) o .
lailfsunnnisdassfingEeaunszanfifiaainnisldnaanudianeg (Biogenic CO, emission) iavaniBiumunistantsesiiidAysn (Andnfesas 5 senfunumslanydesyiome)
Afuewashnaygaldiwungae liun Arfuewasinainiasanisnalnnisiauiiazain (Clean Develogment Mechanism : CDM) #i3enda Certified Emission Reductions (CERs) ArfuautAsanantazanis
ﬂmﬁwﬁﬂunimnmmﬁm‘lf«lmummigmmnﬂ (Verified Emission Reductions : VERs) fiagjlutlszmalnawinin m:m?’u’aumﬁmmn‘tmemmﬂﬁwﬁauni:aﬂmMﬂm‘lﬂmmmmgm‘nfaqﬂi:mﬂiwﬂ (Thailand
Voluntary Emission Redyctions : TVERSs)

¢ Tnagmusauinlifunistunsdauiu eun.

° Tnugnauaaunnienlanisiuseseauees GRI Standards (ERM-CVS)

* Taegnauaeumiaidenlanisiusesseiues GRI Standards (LRQA)

T AnusnuannAtuaunineuuazusitiog

~ o o & w o

LudNWLA:uduLua (Scope)t nasus:1u

HuINWAIsUs:Lou .
wwImnsilszifuanfuauaniwivesesAnslagasdnnsamednnis
AaEanUNIZan (@9AN1TNITL) SIIETIES AFIN 4 (FuA, 2561)

Scope 1 : n1sUdauinsiSouns:annvasy (Direct GHG Emissions)

Ananianiedaunszaniiiiaannianssusing 7 1asesinsiaenas i
Mg sresieFeddans nsldwmuzansasdng (ﬁﬂqﬁqﬂﬂw%wm 184)
nsldannailunistirdatnds/nisiiaaude nnsidusluaann

ﬁ1u1§auns:anr‘iﬂmsm1 A a & v o =
NITLIUNTUTBNANTTN NITNAN AITALLNAN 18

Arfuaulneanlasd (CO,) Hinu (CH,) lunsaaanlds (N,0)

lalasngaalsafuan (HFCs) asvgaalsanfuau (PFCs) daiad
wntzngaalss (SFy) lulnsaulasvigenlss (NF,)

finsidouns:-DNANASUNIU q IAULGU
HCFC-22, CFC-12

N1s9dUAT Global Warming Potential (GWP)
$1ENUNNIMIALZIEIR The Intergovernmental Panel on Climate
Change (IPCC) 21fL# 5 (ARS5)

VIN"IiIL'VII?I

Scope 2 : MsUdduABISdUNSDNNVDDU (Indirect GHG Emissions)
AuaniaINANgBaunsraniinaInnstanduun M luesdng ai
Ansldndagnidluiin

Scope 3 : nisUdayinslSouns: anau q, (Other Indirect GHG Em|ss|on)
mmmmnmmimuuauu@u I wmmmmmﬁmmwmmwmﬂfmm
uﬂﬂmu@mmqu‘luﬂivmw 1 uaztlssinnd 2 8% NsFuNNsTes
WU N9 Feviedien 1e9deanntAre11ns Usu1un1siae
adetssinnuszaInatuaznsfaLsasLle aay

! a3ANsLAMNIA AN TFeunsTan W.A. 2562 LA Lﬂnmmauwmmiﬂnmum@u@uﬂmwmw WINNRENRAN
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fuviuoonuuullaznodasy

ANSDDNLUUILA:ADASIWUDIFUH 1DE1aN
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75,000 69,989
50,000 39,823 26612
25,000
8,827
U 2561 U 2562 U 2563 U 2564

wawunigdonulunda:a1As (1un=pa/Au)
@ sunnnosa @ FuK ADUINANG

40.00

35.86

30.59 31.40
27.76
21.51 22.37
20.00

U 2562 U 2563 U 2564

91AISFuNIdDDSA
[Bwavuiusiu 60,811 Fn:9a anay

13.11%

TASUN1SaVHK ADUIWaNG
(GWavuIUSIU 36,612 HN:pa anav

8.06%

§5P0AVKISUNSWEINDNISAY
TSWauuIUSIU 97,423 Hn:9a anay

11.28%

9IAISTUNIIDSA
wavuudoAutAudu

2.65%

TAsun1SaVA ADUIWaNG
Wwavuudoautdudu

4.01%

§sADDAVKISUNSWEIARDNISAN
wdvinudoAutiudu

3.21%
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USuntunisidwasuiucoanuly

§SNP0dVKISUNSWEIADNISAN

Wiguau (Au/v) Usuarunisidwavuiu (3n:=9a/l) WAWUADKUIUATE (tun:pa/Au/v)
U 2562 U 2563 U 2564 U 2562 U 2563 U 2564 U 2562 U 2563 U 2564
sunMNoSA 2133120 2287920 1,936,560 76,491 69,989 60,811 35.86 30.59 3140
UK AOULNANG 1,487,515 1,851,684 1,636,805 41,288 39,823 36,612 2776 2151 2237
ssnalsulsy
Wiguu Usunrunisidwavuiu (3n:9a/v) WawudoKUIUNLG (tun=9a/Au/U)
U 2562 U 2563 U 2564 U 2562 U 2563 U 2564 U 2562 U 2563 U 2564
ns1y Wi 59,573 20,269 14,296 2397556 12,885.69 10,035.73 40248 63573 702
[oduaud 3aav ¥iou/U ¥iou/U ¥iou/U
ETUﬁUé IM=auy 18,838 6,908 1,088 22,039.05 10,936.82 5,094.07 116993 158321 4,682.05
You/l You/U You/U
CROSSROADS = 58,134 182,043 = 189,093.76 24693192 - 325272 1356.45
Maldives AU/ Au/U

§SNPOTUKISUNSWY IN DNISWNDIA Y

nA»nssu 60+ EARTH HOUR 2021
nifraanistsiWinavla

36.79 kWh

Tt 2564 Tasenisrenlafiflaneded AN agedus
The ESSE at Singha Complex kae The ESSE Sukhumvit 36 i
soafludouniieranisTalil 1 dalue ietsndandsnunay
anlan¥au visa 60+ Earth Hour 2021 Taell@TlalvSionuitudi
daunaneunedauaeusazenaiafiungn 1 dalue semdnangn
20.30-21.30 1. 7194 TAsennsfananaansnsntlsendalnasld
36.79 fladnsmadalus

gshvlsvisuy

genalssusudaasldfunansznuainaniunisalnisunsseuin
1aumala5alndn-19 ad1emaiiles deualdlsousudaulug
laflfdlnldisnnsetnesiaidoisll Wwmnlinisldwasanuaes
TaausnlunnsnanasadelidadAny adnelafinnu Deudan
nsldinasnuazanaslulifuiunn udausadiadlunisizms
o o 1 ¥ 1 [ ] dl a v oa A ]
JansndsuataAuan Tddraziflugeefidaldidnisviala
AzfaAIFagATHuat

n1sUs:naussaalsulisuatuuiasguaIna

m’mﬁmﬁurﬁ“uﬁq?ﬁ@@ﬁwﬁwi{wmﬁ@m?ﬁﬁ“lumiﬂimﬂuqiﬁ@
Taausu A9 Leawmn 15%&Lﬂﬁﬂm’1ﬂ1ﬁnﬂiﬁLL‘iN“?lla\iﬁ LDALAN
Tnel SHR L3msdanisuazanfiunisedldfunisiusesunnsgiu
Lidnaziulusydulszmavsesziuanna lnelsensadumind
imzaye wazlsausunag AR leduaus daina ulsauand
|§5unnsiusedlsansniiiufinsreduandan (Green Hotel)
AU Gold mﬂﬂfmmL@?‘M@mmwémqmﬁ@u uazldnniiu
NIAINIIATUNANIUAINNIATIUAING 1

1A2an19 CROSSROADS @na19auigalanmd agjszudnaniswmun
nszUuliiaenAdeIRINNIATZ1U Green Globe Certification
StandardsImﬂﬁuLﬂu‘imx‘mmmﬁiﬁﬁﬂmmgmﬁqnmqml,ﬂu
wuanalunnsfnfiney sznaudas nssnnnsdnuaanugsii
(Sustainable Management) {FAfUIATEHgAaLazdIAN (Social
and Economic) TRguAadey (Environment) wazimnau
WIANNSTAIUETIN (Cultural Heritage) el A wawm Tag
SHR ﬁLLmuﬁfa:”Lﬁi*umﬁmmmmmm@gﬁuﬁaﬂzﬁmluﬁ 2565

ASWIISFUN{EWAvUIUa:DNa

1l 2564 udliided wamn Tddnamuluiuatyiesas 30
Tulsalnifinganunnufousaiifluinsdedaunden uaz
ﬁmﬂuﬁﬂqﬁf&wﬁtyiummmaqsﬁ@iﬂgﬁﬁﬂmqmmmmLmz
Tmm?wﬁugmfafjﬁuﬁuﬁq
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usun avi taatan A0 (UKnivu)
STUUIUAISHUIE1vIvEU 2564

L‘W"a‘lﬁmmM”mﬁuﬁﬁmqmm\mummq@ﬁ@ UTHNY ALY
TunnsianasuMy ALY (Renewable Energy) lugtuuyues
NAWIULAIRTRE (Solar Energy) Faflundanuiduiingse
Auondenunllulazaniasing 4 seenguiieny Tngieniz
atineBalulsananiinsiny 1imsdanisuazsniiunisies sau
fansonldwssunyuieuiduiinadeduindeuiiuiiy
Tudndounasauaasusazlssusy

Mandndrundanuiiuninssedawindantasdosanuanssny
v QI v 1 [2d s o
Fudwandanainnisaanislaeafinaanfueulaeanlad (CO,)
FadufigandfFununisdanldesafueuguasiveddny
santnianazizaunszan wazfauiluniranldndsanuneada
FUIUNAINUANAN LAz UN10AaNNANIIRINTUFIINTB
waTn13UsTnaLgIna lusTezeg

U 2560 U 2561 U 2562 U 2563 U 2564
55ﬁaaium§uns‘wﬁtﬂ‘amsﬁ1
UsurrunistdwduiuTin (lajaddasTu)
Fun1inosa 22,221,000 21,869,215 21,211,000 19,405,000 16,854,000
- WuAdunay 6,647,653 4,631,798
- FUR 12,757,347 12,222,202
UK ADUIWANTG - 2,452,000 11,469,000 11,062,000 10,170,000
. V‘\hluﬁ‘éhuﬂaﬁ\] 6,527,442 7,513,202 6,922,463
. WuRi 4,941,558 3,548,799 3,247,537
SOou 22,221,000 24,321,215 32,680,000 30,467,000 27,024,000
Usunrunisiguiyudisa (aas)
sunMaSa 4,800 3,600 3,600 3,600 3,750
UK AoUIWANG - - - - -
Sy 4,800 3,600 3,600 3,600 3,750
ATWAWTUSIU (DN:=DA)
sunNasa 80,170 78,860 76,491 69,989 60,811
UK ADUIWANG - 8,827 41,288 39,823 36,612
SOou 80,170 87,687 117,779 109,812 97,423
ssfialsulsu
UsurrunistdwduiuTwin (lajaddasTu)
ns1y Wi [odlaud Jatar 3,927,600 4,118,328 4,216,644 2,327,958 2,071,566
Juaus 1N:auy 3,534,090 3,643,830 1,974,240 1,117,980
@ CROSSROADS Maldives 14,416,560 19,075,244
SOu 7,652,418 7,860,474 18,718,758 22,264,790
Usunrunastduiudisa (aas)
nsiy W [pduaud Jaia 161,600 174,000 144,000 67,000 42,400
Juaus 1n:auy 5,000 5,000 5,000 -
CROSSROADS Maldives 3,767,000 4,894,592
SOou 179,000 149,000 3,839,000 4,936,992
finsnudu LPG (ATansu)
ns1y W [oduaud Jatav 90,183 57,933 70,698 41,109 20,583
Judus 1N:auy 147,898 173,983 72,615 21,289
CROSSROADS Maldives - - - - -
Sy 90,183 205,831 244,681 113,724 41,872
ATWAWTUSIU (DN:=Da)
nsiy Wi [pduaud Jaav 20,025 24,073 23,976 12,886 10,036
Judus 1N:auy - 20,334 22,039 10,937 5,094
CROSSROADS Maldives 189,094 246,932
SOou 20,025 44,407 46,015 212,916 262,062
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ATSUSKISIansuU AUyl

=

QO

(UNKUY

1
o

Ton1aua:AuUIE yun1ugsn»

nnssivuayusyn (Sova: 100) ﬁa\]ﬂmﬂmmwﬁﬁuq\lmﬁmumsgwuﬁ"\ﬁuﬁnghmu
frua aausurnutnnuia:nsdutin (Water Withdrawal) Wldunnaa

LUINISUS KISV QNS

Tona

[UulonmaehrSUauK palan tunsysaunnis
MsUSHISIaNISUNTUNNSSAD taanudo
ROUISUAIINAGUUSEN urysaou§)l')a§
F11a BularrualRisou “Uh” 10uUs:18u
AmMugugURTUYaANIETIGSUMSuNaa
u1dnauusuniutndo 3nAvduidouToy
TUssAnTsulISUUDVAVK 1Da1an ACITUSSAD
Tay SHR us¥NniulA3D

ANMULFYY

“U1” 10uansissyuTnAduuguuay
uuud dulu ANUIEBIAIAINUS:IEU
15outn Tu319:10un:uvranpautn
(Water Stress) Auuay ArunIwuavlin
UsurrumisAaniiutnTuinuuwe a4 3u
[Wuwans:nuTuvnIwAnnNAdIUD=GoY
SHUIKNGEY La:AousIVSURQBDUGDNSIS
nSWennstnaEWAUA

AsadudiIaus:31IuP[ASUNaNs:NU
Tugrun1:Avudy nsOUIdnyuIBuU
muluonmisdrsoul3Sutivaannuidoy
Tutn1sTAuSnsdava:qaav wiauud
As:UdUNISADASIVADIDADYLB:aD ()
KINN:AYLAITNGYININAA nANIAFIU
:Aavsrudonuus:HIath

TsuusuidussasusnisndnisusTnatn
Apudwgulurkalyns:ulIuNTS fuuru:
1durAaulsvisuraluikudvayinanu
IthavraviAgINWN:@Rd Aty ta:owidu
AuRnUsSuuth N AsyTUIRBY WD
ANUdauNIsKSalUauIsaIdnNfuld ik
AovRvAv KAV INSSSUBNAlla:Aavld
KAVUNSIVAULUBU NSazlagans:nu
doWuRndounaviisssus1ausII
natAuy nunastdurna:innvonaiu
AUIFYIGDSSSUBTANIA:duINadD
usuavnald sruludvnisiyliasu
ANsYaUSUINGUBUDUUIaTUDUYIQ
nwdunu (License to Operate)

« W1asFIUNISIANISAIDOIDUSAU
UszinAllass=auannady 9 uiisnmutu
1UpLINalY]

yarhanausuinunstsinnutudui
astguonInaud q wiaudamu
arumwuivlosdineurivnasguaiy
ANKUIY TogAuIUIKUIYNISUSHIS
sanstnulauTRDAAGNINOKHUY
AKUQGIYUIOSATSHN )

Uisusnuiszuuuivadidu iR
Us:ansnIwAday1aua KiuIny
msthuauideTn q MuinaTulagnia
DUANIIUSAW 9 Ua=valKIINISSUSDY
ArunWthAvlagruhguuMyuDn

« 30TRURSUROUDUNRGOIDU DUSUTH
ANMUSUAAINS WSouYaMUNYSIUSUA
Rwunuuna:Rigusnisiguiogiy
SAfUAN
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usyn auvk 1adatan iAo (UrIsu)
STUUIUAISHUIE1vIvEU 2564

Wanl1sallduvlu

nasdudionuravdidau 9 (au.u.)

\/\/\/\
\/\/\/\
® urduinsssusnd 92,032 9.97%
[ ] 34,687 3.76%

592,898 64.25%

203,178 22.02%

Funasalguinus:uranay

nsGuinonuravin n1shuun Usurrudnaunun (s 2 2 . O 1 %
922,795 454,230 468,565 11T 2563

au.u. au.u. au.u.

nasusinAunnanay?

9.70%

lugsiolsulsuy

22.05%

(ugsSAYOITUKISUNSIY
W 2N1SAN?

0°

\/—\/\/\

Jadrunistsinryuiisu

1.45%

U TASUNISIUK ADULNANG

53.99%

gsnalsulsy

UK AoUIWaNG WUNUs:Una0ay

22.09%

AU 2563

WHELIR) ©
" P
dayaaniimeiildusiazannielulsausuy

? dayaaniBannmintszianluaia
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'
— — -

DAVKISUNSWUINDNISAN

WAL UAUNUE NI ANIIATUNAIIY 81A194711TN91
duntanesaliuinsgiuszuunisdnnisdananden 1ISO 14001 :

2015 : Environment Management System WazlAsan19@9u

Aauiwand 1441m3g11e1A13 LEED Gold (Core and Shell
1NaF9Y 3.0) 189 USGBS N1L3u154ANn17n19lEninanns
mMeluenns Tngiannzlasantsdel aenmand seiimang
Lﬁuﬂ?ﬁmmmﬂ%ﬁﬁmuﬁw ieaansldiinlszndaunans
Laviintn il udandunntnTanazlddnianisiisedauas

?7’ v ¥ dl a ?; dl o v A ¥
sansuldinan1stilnainfianas wazslasanisy laaanld

quiusinannisldunandnfesas 40

1ut 2564 weanAnsdineuiunane fauazdad pesinand
Usrnmunsldiin’ anasatnailifdndty ilesanndunudldenans
anasanulaLneriauiithu (Workfrom Home) sasfidmangss
TnedunanesaiiBunninisldi 106,045 QNUNAMLNAT ARAY

Faaay 22.01 andNu1uNT 29ulATINIEIT ARNIWANT

Hsununnsldin 97,133 gnunadinms Wt imyuiRewidy
1,405 gnuaAmuas vseAniuieuar 1.45 209U3u1nun
:l/ dd’ 1 dld 90‘ a 1%

anum anasanneuN NI vyuneuiesay 37.62
dl dl 9.1’01 £ o 5/%’ z dl o o o
wasanniilediuiunisldindesawinliiinanazianntngn
waznyuRauldlussuuanasiduiu

'MN'WEJL'MFI

Ad1svilsu

Usuraudniuniurua
urnaulusaundaulu

100%

%

Tugnaadl 2564 udnuiledfigsnalseusudslaianunsnidali
139l dmaaniisd ganalfBananisldninennsnelulssusy
Faloldia 0 e anasaz19fldadAty adnelsfinu
A9 LaaLen F;T\isiqﬁuiﬁii\iLLiumﬂ’L[ﬁ’Tmiu?mﬁmmmm SHR
mmm‘ﬁmimwwLﬂuumm@mmmauma 7 wndiuldlu
ﬂiymum51/1quwmqu@mmﬂmwmmmLﬂjumeﬂuﬂu
NTLEMITAANITAUNAIITU

PEIINALIUINUDIANT LaaAN ga@gluﬁuﬁﬁwmﬂumﬂ Mshain
AINBITTN AN N LN TR NMANE LT 9NN UGN
3T LA TNLINANA A et A LaaLAN AThdasanssm
FOUMATNGIINTR mﬂ%ﬁwmsﬁmu‘imm@u nasituuaug
Imﬂmwkuwmmm@um (Water Stress Area wﬂINLLi‘N
fiuiunsdantslag SHR Asiulounanisldvines 1ANAN
finnstinrfarinuastindinfenmanandsnistinTandullld9
Tudonresiuiiaou Tnafseazidaanisldvin deil

fGutWuTu 237,159 au.u.
Aadu 17.17% ru Tasunas CROSSROADS
aisisrusSyvadnd

4\

fduranav 28,375 au.u.
Aaitdu 47% tu Tsuusunsy
WNW Toduaua 3ata»

ldutanav 18,176 au.u.
Aailu 35.35% ru Tsuusududus
In1:ayy

! ‘lﬂnm'ﬂ?vﬂﬂuﬁmwmﬁ”@msumwmwamim Wanounslii (water COnsumpnon)mmwnuﬁ?mmmimm (Water Withdrawal)

mmmﬂgmmmﬂmm World Resources Institute, https://www.wri.org/aqueduct



usyn JuK 1aatan 3100 (UKIBU)
S1YUIUAISHAUIDE1vdvEU 2564

UsurrunistdiinaznissTsiaadnt

§SAPDAVKISUNSWHINDNSAN

sun1nasa UK ADUIWANTG soU
U 2562 U 2563 U 2564 U 2562 U 2563 U 2564 U 2562 U 2563 U 2564

nsusTnatn
LJTG\]’]U (Au) 2133120 2,287,920 1,936,560 1,487,515 1,851,684 1,636,805 3,620,635 4,139,604 3,573,365
Usunouthus:th (Qu.u.)? 166,616 135973 106,045 112,703 124,678 97,133 279319 260,651 203178
Usinautnus:Undonuiny 0.08 0.06 0.05 0.08 0.07 0.06 0.08 0.06 0.06
(auu/Au/U)
Asurvaunidy
Usunouthans:uuthua 104,417.57 75117 54,956 68,684 72,648 43,535 173102 147,765 98,491
(au..)

- - %
nsslsiAaun
UsunouthsTsiAa (au.u.)? = - - 46,640 47150 1,405 N/A N/A N/A
Jodrulslsina - - - 4138% 37.82% 145% N/A N/A N/A

nmﬂmm
mmuﬂ?mmmﬂmmLmvmiﬂmmam‘luﬁmaiiqLLiummmﬁnmmumwuLmuimmniwwumiwmm@mﬂwu 171 1o8 Tawna Laus 3aam 4 (i) wih 75 waz 115
ﬂn@ummﬁmmuﬁﬂnﬂﬁmu‘lﬂme

muqm@mﬁ’mdquﬁmmwwwmvuuummmmﬁmmmimimmmu

3

Usurnulniukuauavaus 1aatan U 2564 (av.u.)

§SAPDAVKISUNSWY ssnvlsulsy? Sou
IWDN1SAT?

msduth msduthonuxauthiunnRuRnsdGuu 719,617.00 922,795.00
- Unautnsssuna - 92,032.00 92,032.00
- thidau 34,687.00 34,687.00
- thn:a - 592,898.00 592,898.00
- thAnaaioy - - -
- thonruguiunsuan (hus:un) 203,178.00 - 203,178.00
msduthsunmuus:innuavtin
tha:ona (< 1,000 mg/L Total Dissolved Solids) 203,178.00 126,719.00 329,897.00
Uh3u 9 (> 1,000 mg/L Total Dissolved Solids) - 592,898.00 592,898.00

mstvtn Uawnmuuaumsivtin 355,738.80 454,229.90
- tnavthsssusa 98,49110 = 98,49110
- (hidau - - -
- Un:a = 355,738.80° 355,738.80
- thAnaniov - - -
- honnkudguunguon - - -
msivthsuunatuus:innuautn
tha:oa (< 1,000 mg/L Total Dissolved Solids) 5495570 - 54,955.70
Jﬁuq (> 1,000 mg/L Total Dissolved Solids) - 355,738.80 355,738.80

Usunauthitwntd®s | msustnathsiu 104,686.90 363,878.20 468,565.10

UNHELUR -

1

Wuwm‘qmwumum 1lszmeilng Lﬂuwuwwu Water Stress ﬂﬂlui”ﬁuﬂ’\uﬂﬂ’]d N (20%- 40%) anmmimunmuwmmmmaw Lﬂﬂlﬁlﬂ mmﬂ’[uwuv\mnmq

2 wum«mmmwg?ﬁmummmmﬂsvu Uszinetlne Iufuins water stress aa‘lunmum UN1NANT (10%-20%) UAIZALAN (<10%) sy Tuani il
Lﬂuwuwm1uumagavWater Stress (No Data)

* AwananifEann 60% %ﬂnmmvuu RO (RO Rejected)

“ Aruanann (nafarin - mw\qml Fnaundivinand

5

TaifnswaeuudaaBinauna

i

aroInuigiannd
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N1SUSHISYANISUY: UduIdy

na:yaqnodsiy

=

QO

(UNKUY

LUINISUS KISV QNS

"Zero-waste to Landfill” (aausunsuve:lia:uaviduiio [UnalKiAaduas wdodvinadoau)

mulul 2565

Ton1aua:AuUIE yun1ugsn»

Tona

TashudanuruluuIUNIYUDNASIIATA
1ASDUNUTUNISUSKISIONSUY: UdVIdY lLla:
Yaqnoaswogwilus:uu TUs:ansmw wa:
RS tunmsusssamsidiay sHufu
Tauanasumusia:matulaginy q sounu
na:gvifuTonafiovAnsv:auisnauun
WAOANUANA:USASTHY 9 AFTuiunsTs
JaqogwAuAa:illudasdaduinadow
undu

AYUIEYY
vy:llazuaviduuuldutaymitnaguaziiu
AUIFYYdaAUEudUAITani1auTR
AUaURAULIN Toy W :ug:Wanaanus:in
WGASUIGYINY UY:N:@ A=Ug=NNSIANGLI:
KM NaUUEAIRUgUTUDE WD Uud ALY
ugInnanisnilAda-19 Amilandiay
INGryDY

TugsAalsulisu vy:llazuavIdudunand
duwans:nulauasudoAIUAIYITUUDY
IIKauTDUIAIMUSSSUMAUSDUTsUISU TUT
d:i0uvy=la:-uaviduAInaduTaumIsulisuIDy
réonnWaWIUINIKAVSU BuninTsulisy
TUTMSUSKISYOMSUY:IIA:UDIIFYUDUAUIDY
ta:uspulaYsOUTKANE) D1PduKalRAUR
avnandidouTnsuliazKkuaAIUIAUILAY
suluTldsuAuaudINUANBUIAY) l1a:
ns:NudoduiBIaldnoun:atus:u:o1)

TugsAvRIAYIToUAUDSUHISUNSWELIA:
AsAodasy widulaiduunararnivii
Wus:nounisquasSuRauaudawans:nu
11a:N1SUSKISYANISIAQA=udIIFYDIN
msnoas o WTUS:ANSKa BurnduK paIon
azlagluisoudunanomiduanuidoudiu
Boiduy (Reputational Risk) lla:019dryI&u
AUAIUISnTuNISULYvTuUIIUS:NNS
KINALLIGWAIUISNASWIASDUIYNISUSHIS
Yanmsvy:lia:uaviduneurivisaumuld

» 4Rs: Rethink, Reduce, Reuse, Recycle:
usunnanssunisusinauazAanynuy:
aausunnuelavawUs:nniASIIGuINY
dulasunsigna:lswaaauriAuinau
ISTKUTA Aauundaanoasiv 01K
ANSIYNUY:DE QNI lla:kiUanyniy
Rug=udazus:innlagsiuboAunuisu
nyudN

asaswngiinssudliydniulusvAns :
aswwnanssuNISLYNUY:pEIIONIS
TRuAROaHuladuRATY TRAWSIALIAU
nsiussUvy:IRIAaUS: Ty UADNSSY
PRIDE DAY w3audarhdous:unduius
nuluavAnsTRAMUSIAWUNYIULLA:
WoaulaiduRiAIdouAunssonsuy:
ot lUgnsiuauvuiiyauwnanssu
nsavilasuAuas:KHUnUARGEUTAIY :
KuNsUs=sduWUSNuuan daluunn
nulsiByaliGy sOUAUAISIBYEIUAM
WSUIKUN JIEY a4 SHUAQUYNYY:LEH
38n1saarndaslviAalaqIndalsninadu
0390KWTYSSTD

waaamuniniudasdoduiadow : 13an
yanaunsnifTdunauvavaaslvina
KéowanArurinawIsnunaulusTsiAa
MUTd sHufvAnasunldwaanunfi
Wudasdoduinadou

nsasnAndSauiwANUSIVLD : SHUDD
fIUDUANS KLDYUTUNYUDAN LIRzMALASDUY
chw 9 tkomsdamsuy=ARaUs:Tustguaa
la:tipaswWusTasiunIsaaua:ridauy:
RAsauAquNus:UUAIRIAaKaTUIVNI
LNGudiu souiuiuduluMuMSUAUGRAG
(Best Practices) TUNMISIONSUY:S:HIN
DUANS
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usyn auvk 1adatan iAo (UrIsu)
SIYUIUNISWUIDEINEVEU 2564

Wan1saliduvlu

9,109.02 au -

USuiruvyzAunaun dvr 1oatan aald —

vy:NAaEnINTASINIS ygzwanaan </—Q7

Net-zero ru d1unuiulrey TavAdUsIUTDNU PARLEY %&

0.10% 0.03% ()

vyAasSIuINKIE U yysnoasy

TAsunisan1usIUDD CEC NnTASUNISIU

61.48% 38.40% §SNPOIUNISUNSWY
USuituvy:

159,472 an.

(Uuvy:sTsipala

3,025 nan.

3,870.20 nn.
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[::::U 2562 2562 2563 2563 2564 2564 2562 | 2562 | 2563 | 2563 2564 2564 | 2562 | 2562 2563 2563 2564 2564

(nn) |(Sowa:)| (nn) | (Sowa:)| (nn) |(Sowa:)| (nn.) |(Sowa:)| (nn.) [(Sowa:)| (nn.) | (Sowa:)| (nn.) |(Sowa:)| (nn) |(Sowa:)| (nn.) |(Sowa:)
vy=RaISH 12349 1175 432550 9.00| 3244.50 1311, 68170 12.82| 10335 19.83 7,692 8.67| 23451| 32.28|128400.48| 2937 282116| 2941
unlusluiAala
(1+2+3+4+5)
1 NS0y = = = = = = = = = = 2041 230| 3487 480| 4707956, 1077 78180 815
2.1Mm = = = = = = = = = = 4,581 517| 15671 2157 5698854| 1004| 152145 1586
3. wanatin = = = = = = = = = = 698 079, 1858 256 9,884.89 226 20171 210
4. Tan:/ B - - - - - - - - - - 372 042 2435 335 1321629 302 1975 021

2:301tgy

5. TW? = = = = = = = = = = = = = = 123120 028 29645 309
vuMIll/ 77364 7359 41120 85.52| 20,065 81.05|381399| 7172/ 23669 4542 68836 77.62|49189| 67.72| 2966532 6.79| 436,626| 4551
vg:Uun?
Uy:-dUNSY* 15416| 14.66 2,635 5.48| 1,447.50 5.85| 81403 1531|17882| 3432 3547 4.00 - -| 27911330 63.84| 104,017| 10.84
UY:IAIUDINNS - - - - - - - - - - 8,536 9.63 - - - -| 109,156 11.38
UY:uNS1Y - - - - - - 833 0.16 221 0.42 735 0.08 - - - -| 27451 2.86
Epll) 105,129/ 100.00| 48,080.50| 100.00| 24,757| 100.00 531,805/ 100.00| 52,107 100.00 88,684.5 100.00|72,640 100.00| 432,962.38 100.00| 959,366 100.00
NG

q

Suiudeyaiedlutl 2562

? Tassms CROSSROADS angnsnuiganmd azthilnuvisvnnidnirzastias (Shredder) iveutlsgtlifhunzsasiauuy Bean Bag nanrivdunsiierindgufentfitu vielddnfenaseiesloniu

3

4

5

6

7 GuiiudeyaluiiewnnAiniau 2562

TAsann2 CROSSROADS mmimi"ﬁﬁ@ﬁw{@xﬁﬁmﬂxﬁqlﬂdauuﬁqm”nl,ﬂ?lml,mmm (Incinerator) uazAndouningalilfindad Thilafushi
awnsnin ldindulewinsels

ANUIUAINTEZHANARNAINTAZINTS “BINIARNNALTIW 0 AT ABNIWANT
usinaaesfindedmanaszaniesinuazuininemdefmmn
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LIVING QUALITY

msquaua:ﬁmumnams

Jqunawoulvyla:Ad wlasany

nisddlusrvuazaduiluaygvavyusu

ANSAUUAUULASUYIADEUBU

nIssIuauSn¥Usanua:Iauusssunavau

GODD HEALTH DECENT WORK AND 11 SUSTAINABLE GITIES
ANDWELLBEING ECONONIG GROWTH ANDCOMMUNITIES

"”\/" ﬁ/‘ ﬁE@ﬁ
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nIsQuala:wauIyAaIns

DECENT WORK AND
ECONOMIC GROWTH

o

(UNKUY

SuoutTuvilnousu 24 5 Tuv/Au/Ut
Wauulta:NnausuTEWwUNUIUNNS:GU
DY NIFUDNIA

Ton1aua:AuUIE yun1ugsn»

LLUDAISUS K1SY QNS

Tona

WasuuAalnsikiAUaIuIsaLiInu
ANSULITUNWSSAD :628TRUSENY AU
U1ununod1udvinsy wsausuda
n1stldvunlav AUATUAUNISasY
AUIMuTKY 9 Tunisiunu K
WUNUIUSINAISWAUUIAD 1DUDYIdUD
dugaunansATAUENUSNTRDYSIUAU
USYNY 1a:08nruAuLSYNY undu

nasQuanwunuiunduanaina:=tdu
§SSUNAUNAUDVUSENY AGUI) SuduWado
Us:ansmwlunisrinuiu 1faAusSntia:
AURNWUdDaVANSA:ITULSIUTTR
wunuudurIUTRAUDUANS Surivaou
Fuliv:trusnuinsweinsyanandatuAn
Atduautnvia:ifuaudiutuuuay
FUK 19alan Tdagwsapuuinduiu

WHELNR ©
T el 2564 109L3EN A9 AN AR (NINTL)

ANUIEYY
MSWUUNYAaINSaRDMUEIUNGUnNEHa
Anaru1go D tazdungulyanuisn
WasurynainsTdouAngnIwAuSENY
dovnis udanislyWwasuiynainsiay
douilunnuiduudonnuauisntunis
UIdUUDVUSYNY NMISAYAAINSUIA
ANUSAIMAUNSIVAuUIUavuoussiD
91wanyiFuTonialunissnyiwinuiui
Uoy nazowrilknisduqaynainsiiniy
HazsauAUMNIYTKY 9 UISIUIU
Auusuny TuasuraaiduTuTaviniu
uan Nl MsaslaucionmsquawtnuIuAd
ayannIsHioANaUINUAIKUN:aUADTD
duWadodas1N1Sa10aNUVWINUIU U
:ns:nuUddNUAIdIAU AUNUTUNSASSH
la:WauuIuAaINsnalnu saufivaunu
miFuTonadu q AvwiAadu

« &AUNISHWAUATANTN : WaUUN
avAnsTRIduladounsaun$INoUU
duQafhATAMUSAIUENUISNDYIN
UISIIUAIY

PRIDE : AnGyuavAnsAGIIuIULIMY
TAWUnvUNns:aulagafioufuainolk
Uilruglunsilaauoanfivinninssuy
1GodAu AplKIAQIUIUSSSUDUANS
A WouunUNTRITURTdunAd as
“AudRIAY” TRNUTUMSUSUMNWSDUSU
msivagulilay

MSWUUIUAAINS : YaMIWUNMSACUUN
a:lnousuynainsus:31Ud 1 mSu
USUNY 1a:usuntulAga IalRnsWoun
unanstiuluTunANvIGuIAUWIU
gounwikankatwlagaw:nsisuud
NUS:FUNISIIDSY WOUUNKUSHASLLA:
WUNVURDANEAWEY (Hi-potential)
o lhnsouahrsumsiaulafuaunna
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usyn auvk 1adatan iAo (UrIsu)
SIYUIUNISWAUUIDE VIV U 2564

WUAUIUN VKLQ

2,688 nu

O
m 1,713 -,

‘ 64%

o2

@ 075 ..

36%

JuUS:u1unIsSHnousy
wWunuu

1.41

aluun

(B

FAIUIUGHTUY
A1SWNoUSY
nwunuu

27.05

yu./Au/U

O O

| 25.49 @

Heg
30.25

su./Au/U suU./Au/U

JUK aan YuuWwauuusynd tildulalounsounsinoudu 1UouAns
NAVQATRRTAMUSAMUENINSNDYINUISIIUMY TauuSunY
DUWuasWwaIAUMSHIWIUNDAUAWIR:DAMUSSSU SUJUUASSH
IlaWEUUNUAAINSTRDATUANUIUE KN:AUAUIUUSSSUDIANS LRDIUNKHLNY
TumssuassATAsIMSNUS:ATA ta:ducousSMSIULNUSITUT
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ANSWOUUIAAYNTWINU AU

a2 &

A 1waan lalasanisafelanialunisFauiuasimun

o v

AnunInaey
fannsresganaluauian lngansantisannuaniulunisai
ANNTUATNHETRIUAAZANLNU NTFTUNLHUALNAARIUIAL
nraF19Afenduielseasd wazWmurAnaninnidnau
WADTAl Ui AN TR AI N E BN 18913 MaeAAL
miﬁwmﬁﬂmmmﬁﬁnLﬂuﬁiﬂmiﬁ’]iﬁim yiaid Ao tiam
Fuuanslunisafiuauduliluiantafeadulunisimun
uﬂ@ﬂﬂ?ﬂﬂd%ﬂﬂ?ﬁﬂﬂ wazEEmlueTe

wimsuazynanstiiullettsaenndesiu

=2 £

taudanrun1rainisuniszuinaaadalafalandin-19 azinle

fdaarinanisinausnegiing agslsfimu uiiny 18dnlia
daamslunsimmndnaninminauiinanuane Tugnaziiy
sL‘L‘Lg‘]JLL‘LI‘]_I Coaching, In-house Training, Public Training, Virtual
Classroom, Online Learning, Workshop LL@:ﬁﬁ’]ﬁﬂﬁ@;ﬂﬁﬂ

= ¥ c a
mmaugmnﬂ FCALUNITUARIN

AUYUIAzFNYAIN
VALUES & COMPETENCIES

ANS31AS1RNISWAUUNTWU AU URLKUA:GU

139 Anszuaunislunisfiansanuagdmazimanuaiulu
MU NAUTNLATWRIUNANENINTBINTNINUANAMNUNIZAN
N1UNan17U92L8u 180 Degree Leadership & Managerial
Assessment ez Core & Functional Competency Assessment
¥ =K o dl v a -3 ‘ﬂl o v o
uarRsuNanlAuIA ATz Fuanssousad ud aewmun
raniineuiiuseymana #NTNeLEBluN IR SN
WM NN LR

AsHndUSUWUNUIU

Tl 2564 U3y LainsAimuamnansGauiuazimun
wilnaulnasatiwunadaluenistineusy 24 dalussenusetl
a Aﬂl % a 1 1 a
uazihusneTn N MNseINsLntesing (Gap) aneanisulssidin
Competency Assessment WlAeenetiaaFaaas 80

1319 lAdmviueun1sineusnysydntl (Training Master Plan)
Naanmrdaeiuddesidliazulaungresdey amn wasniau
duiunisiauinlugsialug

NSOUNNSWOUUNNUUYUBY
S HUMAN CAPITAL DEVELOPEMENT FRAMEWORK

S TALENT
& SUCCESSION

FUNCTIONAL
COMPETENCY

S LEADERSHIP
COMPETENCY

S MANAGERIAL
COMPETENCY

S TRAINING

MASTER

MANAGERIAL
COMPETENCY

S FUNCTIONAL
COMPETENCY

PLAN 2021

S CORE
COMPETENCY

LEADERSHIP

COMPETENCY

S INDIVIDUAL
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u@ﬂmﬂu TN Vl,mf-mm‘l}m\mw Upsklll -Reskill @’WM?UWNﬂ\ﬂqu@’mﬁiﬂﬂlMMWU?E‘V]"l ﬂ’]@\ﬂlﬂﬁﬂﬁ?ﬂ’“ﬂu‘ﬁ’lﬂﬂ 2565 ‘Ll l'L@IL,Lﬂ
Iﬂi\m’]ﬁ“ﬂLﬂEI'J“H'ﬂ\iﬂU'ﬂﬁ\iM’]i‘NVlﬁ‘WilLWﬂﬂ’]‘i‘Wﬂ’ﬂ’]ﬂﬂLLu'}i"m Iﬂﬂﬁﬂﬁﬂ‘ﬂﬂﬁ“"ﬂﬂ’]ﬂﬁ’)\‘i@’mNU?M’]‘Q‘LL@“’H@QJWHH\T’]HW@H Subject
Matter Expert LAWY Lﬂ?@\‘mﬂLW@SLmuﬂWiﬂ?wLNu'&Ni‘?ﬂuuﬁﬁﬂJ@’]ﬂ\ﬂu "JLFIT’]WWVi’VWW]W’E’N‘WWHWLWNLMQJﬂ?ﬂﬂ?WUQuﬂ’]? Gap

Analysis W&29mnLiw Learning Journey LWfasLmﬂumeu@’Lumaéwmmwuﬂmuluwifaummugiﬂfﬂw

ANsaUSUIRDWAUUNaUSSAU:UDVWUNYIUAUNdUaUSsaU:U 2564

Al
O
(1 1)

OQQ

[ T

dussau:zxnan
(CORE COMPETENCY)

dussnu:zQludlyvlu
(FUNCTIONAL COMPETENCY)

aussnu:a1un1I:IuN
1a:N1SUSKISIANS
(LEADERSHIP & MANAGERIAL
COMPETENCY)

Msya0duuIDNANSIADUS:NDUMSTH
§SNSSU
AMWSIUSSADUAUROEIKASSULLA:
TASvaSWAUTIU
s:10gUMSYO T WU
ASIBuUS:UUIDNANURIDIANS

S New Employee Onboarding 2021
ANUUananylumsituaunuiu
PDPA : Personal Data Protection Act
BCM : Basic Business Continuity
Management (MsusKIsAUCDITDY
NSSAD)

Anti-fraud and Anti-corruption
Practices

ERM : Basic Enterprise Risk
Management

Code of Conduct

SDG Action Manager
ASUYBLUUAU (Lean Accounting)
§SSUNUNATDNAIA:NSAUASIUTDYA
druunna

Digital HR Forum 2021

Best Employer 2021
mMsusmistasumMsarsuUAUaVIU
TAsuMssun 6
ASUSKISIQ-WOIUIWIUSSNS
tudunnuyalnyogidus:uu
ASUSKISUIUDOToUUUITULEA
MSIATAYAAGUNUIOESS/D1AISYEA

Sustainable Development for Design

and Construction Workshop
ANKUNEWONITUAUANUIFIIUDUSSTD
NNHUIYAUASDURUSINAMUNS
Tuuaun

:UrymunyBuovssivug
DAUKISUNSWY

Effective E-mail Writing
N1SQLanMUUanaNy quouniy
laamwinadoutumsrinnul 2564
AUUanaAylunISriuuADas Y

NISUSKISAMUIFUEHSURUSHIS
(2 3u)

One on One Executive Coaching
Presentation with One Page
Technique

Engaging Leader

Leading to Engage

Leading to Empower

Leading to Execute

Agile Mindset

Outward Leadership

Design Thinking (6 Modules)
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Wan1sinausunwunuu

iesannanunisalladarnlidessu Asunsineusuily
gﬂLLuu%u 819 N19%1 On the Job Training, Project Assignment,
Task Assignment tauDedaa3uldfinnsin Coaching and
Feedback Lﬁ@ﬁfmmﬁﬂﬂmwmeanﬂiﬂﬁﬁﬁmummwﬁmm
atalsfia Wullfituun Aaf wawm deaunsaussquinng
wazludanmuninlunise Gap #an13sziliu Competency
Assessment Téazaz 97 gandntlwaneiideldfifasaz 80
wananni fatluanstineusumiine e F iy wazi 3o
atj71 27.05 Falussianusial] utiidugne 25 49 Galuerenusatl
s 30.25 Folusrionusied Faesutlsvannduninsnieay
9.9 WAULN mmuﬁmﬂﬁl’qimmaﬁﬂﬂmwﬁ%mquiﬁ@
Flomendfisdislumin 167-168

wieniul lull 2564 1idne delddnliinnseusavdngas
nswiausavdanBenfeafunamudiresasein wlaune
nsaenu waz@ndsylanising o Tnefiniinaudniuniseusy
Srunuitadu 295 A (LQNIZLTEN)

N1s1a3uUAUNWSDUYAAINSINDSDUSUNAYNSNUSSAD

UFENY sfutiunisimu Ananinaesgusnsuazypainsing i
Dl lufienadeaiuiiAnieaesgsialuawan uTaRaNTn
tepnanfiulunearennnfuasiinuransusazaneaiutiuman
Fau e Adinedrmaanaieamslumsdaganynangn
erhanuususEineusinlssananyavils sanfun s
qmmmmwﬁmmﬁuj L‘W'mm%ummmﬂﬁqm@miﬁﬂu@u’mm
Dfitauun uTEnme Sy eimuinisdoudlunndau Idun
sunisgnilerntienessing (PRIDE) SunnazgiiiiaznsLaung
AAN1eAUANENINNATIANY Nesasiumnatuladlud

Tnasduny Tianeunnuazdninudngmasing o 819 Executive
Coaching #dngm3 Engaging Leader liiusianiinga1u nangms
One Page Summary Mﬁﬂ@m Effective E-mail Writing ?QN%\?
164n1fiT1sunsu “S Representative Development Program”

S Representative Development Program

Wuldsunsuisadunsimudnanmliunindnaulungs
fFiIn1egnAnnnenen lud dasans (Sales) dneninisgnén
(Customer Service) WazN18UTN1T91Ua1ANT (Property
Management) AalilAsanns Service Excellence &
S Representative Development ReaRmuLaznaananyly
yaansarnsnl iRl feeadilsrdnsnan naliuuamia
NMIANIUUAINLLLBE 1918989 Laaan Taalianaumy
WAUININUNGNAINAITINALTINTIIU AINNTELIUNNT
gail

ASzUDUAISIWAQUUIANYATWNUANUIU
TAsun1s SERVICE EXCELLENCE &
S REPRESENTATIVE DEVELOPMENT

1 9amuasyIuNsiKusms

2. Us:LDUMSTAUSMSUDUWUNVULRDILASI:K Gap Lia:
UNIUTSTUNISLWUWOUUN

3. ANITUNMSYATMILWUWOUUITWUNULEsACUUN O ULINU

4. UssiDuwamsWouun TagAmsaunmindnuiums
Complain ypyanAmNUNIBUSNSanay

Qe

2
P

a9l annisdsziRunanitsimuindnatwlulasenisg

17 1314 LA ALAaNENNUNNTALATIZ AR U WA 359I

o '

fana
v . Y o K U o v al

[1NgNAN (Complaint Cases) tnelldiiuiindayaanuaunisiecEan
WaILszndngt 2563 LAz 2564 WUAIANUILNNIFARIFEUAINGNAN
anadnNdnFasay 54 wansliiiudnlasanissananaluiiveaas
Ananinliminanuilantalunisimunnues wedadulasanis
Mdudselaainiensesadel eamn anndanuIudaieasey
4 . 4 v .

Aanas n1auaaannlanlasanis Service Excellence &
S Representative Development LRI U @mmwmﬂﬁ’ﬂmi
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S1YUIUAISHAUIDE1vdvEU 2564

L]

UasoulSyudInanAlanavnin

54%

AYKAVWAUITWUANUIU

Wiulasunis SERVICE EXCELLENCE &
S REPRESENTATIVE DEVELOPMENT

IudunsgnsoviSuu (Complaint Cases)

Kulyvu U 2563 U 2564
Antdlintd] 50 28
Whgusmsanm 0 0
WgUSHISONANS 29 8
SouU 79 36
Wunuu
Wuautnvlla:
UAngNIWUINTU
L <
usun4 <>
WJUIN1SIRUSANS

wa:{asSudosovlSyu
DINgNA1a0aV

durlwuRGaulEAIGYIBINY

131+ laapnnlasanis Expertise Track Imﬂmmnﬂiummm
a¥1euseqgelanasinenwiineuind mmmmmm wanwiaann
naauialuans Managerial Track sml,ﬂumam@mmu ‘Emﬂ“Lm
SmuanaaTnsfiansanduneunsAnfiney wiauradedns
Tiniinanuiaaadnsldsumeny

TASuNISIRDWAUUNANYNTWWLAUIU

15104 aztihuanislsziiunisinanuasninaulifies ey
AnuuslasnisewmuAnan wnineu Tnadsaaziden Aatl

« Tasunas Hi-potential (Hi-potential
Development Program) Wunuuniunauni
ANUNINGY BUADISEUIINWAMSURUGUIULE:ANg MW
UDUWUNUIU ANAMUWSDUUDYWUNIUTUNSIAUT
(Hi-potential Readiness) lﬂaﬁoﬁwuwumsﬁaugua:
WU tRuAWINUNdUTINUIGY

« TAsuns UPP (Unleashing Potential Program)
FMSUWINUIURTDANINIW LIdWan1SURUaIUSIADY
Wouun Tayusun+ p:AnbuMsyariinunsIisyusia:
WEUUN 9501530 11a:US:ITURWASIUAURIKUAU Lia:
AUTUNMSWAUUNNULNU KauINUUD=US: TURNATUEIY
Uagl

. Tasuns PIP (Performance Improvement Plan)
FmsununuiuRDWanmsugueuLa:Angnne Ty
UsyNY 2:(NI0UMSYOMIULIWUNISISYUSIa:AUUN 35
NS0 1a:USITUNASIUAUKIKUNIU SIUNUAHUQ
uuam\lmSu§msn§wmnsuuu&1ﬁ'mmzawa\mn
Tasunsus:tDUwWanIsWwasun tusguanetiuad
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WanNISWaUUANYNI n1sus:10u 180 Degree Leadership &
lazaviasuanNuANKINLAWUNUIU Managerial Assessment
Riruw1us:Qu AVP-CHIEF Us:1DUUSKHIsSua:wlinyuIuI3aun12: U
Kius:auwnanssufAlanivoyn Ua:n1SUSKISIaNS nasUs:LTUAUSSAUKAN
0 la:aussnu:a1uaIydIu
9 6 /0 (CORE & FUNCTIONAL COMPETENCY
ASSESSMENT)
WUnuIunvavAnsWIunIsUs:1TUKa
nlstSyusia:wauiaiy COMPETENCY GAP FnSundnuiunnAau
fAlafnualy '
v
97 % oo SR oo
0 31AS1:KINDHY GAP IWOWUIANYNTW
v

WUNUIUNdUWLABUS:NBUAIY
ArnmuaisnisiunisiSvusuazwasun

HI-POTENTIAL DEVELOPMENT PLAN n1U§UllUU 70:20:10
Tasunisus:LDUKWIU

0
99% o
YyamitWuWauIwunvautdusivyana

UNLEASHING POTENTIAL PROGRAM (INDIVIDUAL DEVELOPMENT PLAN)
{asunasus:IOuUKIU
N

83% :

YOMIMNUNISWAIUINAY:AUNTI:IUN

%

PERFORMANCE IMPROVEMENT PLAN

Tasunasus:IOUKIU

1 0 O % ) ?“nr‘h11wut11su§msﬁc3msa‘hn§u
WuShasua:wunuiulus:au AVP-CHIEF

N

nIsUszITUWUNVIULLA:IUSHOS Moywnisus:Liiu 180 Degree Leadership &
Managerial Assessment

15804 1adnldin1sUs2181 180 Degree Leadership &

Generate Visionary

Managerial Assessment &15Ug13nsuaznineuluiEes S

angInuzAIuAzUILazn1sLTNIIA AN e dNa U 14

Tunneeuauimu wazladnliimsdssiliuanssouzuan Plannin & Leverage
ontrolling Networks

LASANTIOUSATNATE9IU (Core & Functional Competency 3.08

Assessment) &1uFLNTINIUNNAL (FBEIAT 100) Watiheannld
Tun153LAs L eI Gap WEWIANYNIN wianitaldinmun
AannslunisFauiiazimuiningluuy 70:20:10 wazdnmii
U WInTingwluseyAaa (Individual Development Plan)

Build Talent
Pipeline

Communication &

o o v ¥ o = o
WAZLHUNITARAUNINNEZA WA UILAZNNTUTUNTIANT .

AUFugLIIsuasntineuluszAL AVP-Chief mINaAL

Problem Solving &
Decision Making

wanani 13y LAdnlifinsssifiunanisyfifautlszand
\WeaziauNan U IRNY wasnaLNetead I lunI RINAMES  wneums : sansduiedsnmineusaua 6 e
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ogwnisus:10u Core & Functional Competency
lusrwynna

Core Competency Functional Competency

52 52

51 51

42 42

41 41

32 32

31 31

22 22

21 21

12 12

11 11
52| 41|42 |41 |51 51|41|42(31|12|51(51|42|41|51
P | R | D | E 112 |3|4|5]|6 8 19 [10

AsUs:ITUWanGUs:anEnIN

nsaslauasinemiinauiinsuaziiel3ldsaufaludem
AudFdne duduaiudisnievesynedsns wanainadannig
LLa:m?@meﬁﬂmuﬁmmmmﬁq nsdsziliunanisU s
suraswinemetvaiiane nacldasenn wazidussey
ffq"ﬁqalﬁmsé’mN@ﬁqu%rmiuﬁwmn%u wazdanaliLFEne
@"m‘v%Lmuﬁmmﬁﬂﬂmwwﬁmmﬁmwmmﬂ%u

1399 299 1eaman andm (WuTu) dMszuunisdssiiung
nsdfiReutszant 2564 Tnsudadunguguinisuay

'
al a

WP AW ATEAUE T8I B118IN13091 SN WA TN LTS

U a
' o o ¥

(AVP-Chief) uaznguntineussdud winfinessiugdannng
21918 (0-SM)

uﬁqmﬂﬁuﬁqﬂzl,l,uumwmmmLm'mqﬂmmﬁma‘mﬁ
wFeuiie (Calibration) ANNANENIULAZAL M9 LAZEIsS
naAzuuuntsUsziiuaan1sdiieusinaaludedounu
LA meuunuuazataanis et lUld dudeyadivi
fiansmunlunisdfudutuiden nisdnaluda uaznisideu
Aunssialy

WuSKIsua:wunu1us:au AVP-CHIEF

70%

a18Ialus:duavAns

20%

MTIANTI=FUI

10%

wnanssuRuaauoonfivA1tuy PRIDE

Us:lduwanisupuaviula:

2 ASY

AonatUuazuaiul

Wunulus:au 0-SM

70%

AUEEDUAATUNTNUDINIURTASUUDUKLNY

30%

wndnssuniaauooniivA1dyy PRIDE

Us:iouwanisufuaviulas

4 ASyY

1Ouswlasua
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AMUAMIKUNuNISHvAU

Aof eaan taafeanmdeduldunwiineuielenta  nasusiessludiuwmdedn o ldagraugdsssnuazdniau vl
Auian lunininsen tnglddnintlasaine career  eldinineuiianudninlusuianfinuaziduuumiamiely
Management Platform iNeliniinaulfidnladunaniadvis nisgelauarinmniiniu
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alstAuSnisuouInUARYIATS

nIsUfuadoiunnruigianneun
ansdruunna ANUAU tamswdauniudaynyn
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N1SYOKILAdVUDUDEWSURQUDU
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n1stAuSnIsuouwUnuIudGausSu (Concierge)

lDéUﬂ:llUUTUﬂWWS'JU

90%

RUoya nouladnniu
WSouTRALU=UNTa

88%

RAUSNISAIE A UGN

guuguusula .

92% VS REDhNENLRIVEE
o ADIUE:0IN

Us:aiuviudiy 9
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US:31duUWUSADNSSY
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Aneuanating TrustYou, Google, TripAdvisor LAz ReviewPro 1nel
Ausulsausni SHR u?fmﬁmmnmﬁﬂuﬂizmﬂLmzmmimﬁ
o Yo = P '

Taandlafunzuuuainuenalaladasauynuioaaiuuas

ynlssusnagnieeay 92.66 lnaseazigunanuianalazegni
lugsialssusuarnnsndnerismnlfiluseeulseand 2564
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519 7] ViseAuEgNAANTUS Call Center 1221 Madnasstuile
gnurEANaza9n FuilsdannLiu me?w\mimumidﬁﬁﬁ@m
Wurgndn a¥eaugaluaniuiivans uazite “af19nnind
ARgRg L Tum

l

(A
910

dufius 1n1:ayy

TrustYou TripAdvisor Google
95.62 100.00 94.00
nsiy WA Toduaud 3ala»

TrustYou TripAdvisor Google
84.85 90.00 90.00
ns1y ainun alaa

TrustYou TripAdvisor Google
90.73 90.00 92.00

NSy 1N1:aUy 1GuuU

TrustYou TripAdvisor Google
90.99 90.00 90.00
ns1y ainu vadwd

ReviewPro TripAdvisor Google
94.50 97.30 94.70
g1$aSon Tona Wadwd

ReviewPro TripAdvisor Google
93.80 96.00 93.30
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altavnisaitiuviu
AlundUgvduU
gaaudunu
2IUDUNWUNYIU

MW UNWTAVIUIILUNAIUUSIIANT Y Y19 (QTULWA)

WUnuIuUs:91

wunuugdiunay JUdU (AU) 58 107 165 0 1 1 58 108 166
Sova: (%) 3494% 64.46% 99.40% 0.00% 0.60% 0.60% 3494% 6506% | 100.00%
ssivlsulisy . 9UU (AU) 1162 296 1,458 6 - 6 1168 296 1,464
(IDWW:TS\JIISUF\U%WS
Samsiav) Sova: (%) 7937% 2022% 99.59% 0.41% 0.00% 0.41% 79.78% 2022% | 100.00%
ssAvlsvlIsU (Avrua) | $uu (AU) 1464 517 1,981 146 146 292 1610 663 2,273
Sova: (%) 64.41% 2275% 8715% 6.42% 6.42% 1285% 70.83% 2917% | 100.00%
a;ﬁoaa‘umEuns‘wu’ WU (AU) 68 52 120 1 1 2 69 53 122
AT Soua: (%) 55.74% 4262% 9836% 082% 082% 164% 5656% 4344%  100.00%
s‘s:ﬁ:)aﬁun‘ﬁuns‘wﬂ JUU (AU) 60 60 120 0 1 1 60 61 121
ERA TR Sova: (%) 49.59% 49.59% 9917% 0.00% 0.83% 0.83% 49.59% 50.41%  100.00%
ssﬁoﬂnuqnajhnssu JUIU (AU) 4 1 5 1 0 1 5 1 6
lRRSIASALEAL e o 66.67% 16.67% 8333% 16.67% 0.00% 16.67% 8333% 1667% | 100.00%
sufivkua Fwou (au) 1,654 737 2,301 148 149 297 1,802 886 2,688
Sova: (%) 61.53% 27.42% @ 88.95% 5.51% 5.54% 11.05% | 67.04% |  32.96%  100.00%

FudruwdnvIUS UNAIUUSINNANY Y190 (Fruunaudunufuauiu)

WUnuuUs:3 SIuNVKUQ
Us:inAlny Us:inAlny
WUnuIuaIuNa JUU (AU) 165 0 165 0 1 1 165 1 166
Sova: (%) 99.40% |  0.00% 99.40% 0.00% 0.60% 0.60% 99.40% 060% | 100.00%
ssAvlsulISy JUIU (AU) 573 885 1458 6 0 6 579 885 1464
Sova: (%) 3914% | 60.45% 99.59% 0.41% 0.00% 0.41% 3955% 60.45% | 100.00%
§SNVDAUKISUNSWY WU (AU) 120 0 120 2 0 2 122 0 366
AT Sova: (%) 3279% | 000% 3279% 0.55% 0.00% 0.55% 3333% 000% | 100.00%
§SNPDAIKISUNSWY JUdU (AU) 120 0 120 1 0 1 121 0 121
AT Sova: (%) 9917% | 0.00% 9917% 0.83% 0.00% 0.83% 100.00% 000% | 100.00%
ssﬁaﬂnuanajhnssu JUdU (AU) 5 0 5 1 0 1 6 0 6
URRSIAS AL | o 8333% |  0.00% 8333% 16.67% 0.00% 16.67% 100.00% 000% | 100.00%
syunuKua 97uru (AU) 983 885 1,868 10 1 11 993 886 1,879
Sova: (%) 5232% | 47.10% 99.41% 0.53% | 0.05% 0.59% 52.85% | 47.15%  100.00%

waeue : ldsanmiinenu Outrigger 41uaw 809 Au illasannagluRAuazuefidus uavaguanwilagauiannisenu
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WUNUIUSUK 19d1an NVKUASIMUNQIUS:AUNUANYIU

InfuiduAUSNOUWUNUIU s:auuuanIs/usnis WUNUIUUSHIS wWunuudtnuiutney sHURVKUQ
IWFA vy WU (AU) 1,466 131 116 1713 2,688
Sovar (%) 5454% 4.87% 432%

Kogu JUU (AU) 696 69 210 975
Sova: (%) 25.89% 2.57% 7.81%
21y dnin30 Y UL (AU) 820 3 59 882 2,688
Sova: (%) 30.51% 0.11% 219%
ayfugu 30-50 U | 51udu (Au) 1229 155 248 1,632
Sova: (%) 4572% 577% 9.23%
N 50 U JUU (AU) 112 43 19 174
Sova: (%) 417% 1.60% 0.71%
1Bouna Tny JUIU (AU) 563 102 325 990 2,688
Soga: (%) 20.94% 379% 12.09% 36.83%
Maldivian WU (AU) 538 20 - 558
Sova: (%) 20.01% 0.74% 0.00% 20.76%
Fiji JUU (AU) 456 40 - 496
Sova: (%) 16.96% 149% 0.00% 18.45%
Mauritian JUIU (AU) 303 7 - 310
SoYa: (%) 11.27% 0.26% 0.00% 11.53%
3u 9 FUoU (AU) 300 33 1 334
Sova: (%) 1116% 123% 0.04% 12.43%

A1sSWUnuIUTUNUA?

IUUNAUS:AUNU UUNOUUSINNEYYI9 W

WUNUIUUSHIS? wanuiu WUAUIUUS=N WUAVIUGIAST

ssivlsullsy o .
d dunuiutnny

Tsuusufi SHR Wanuunivkua 251 217 38 33 0 0 539 283 250 6 0 539

USKISYaNSIDY - s e

tuus:inATny wanvunduautuAun 87 71 17 12 0 0 187 98 83 6 0 187
Sowa: (%) 1614% | 1317% 315% 223%| 000%| 000% 34.69% 1818% 1540% 111% 000%|  34.69%

TsulisUR SHR wanuunivkua 740 100 35 10 0 0 885 775 110 0 0 885

USKISYONISIDY N s e

uasstussUadng | Wunvuniduautuiun 518 36 21 0 0 0 575 539 36 0 0 575
Sowar (%) 5853% 4.07% 237% 0.00% 0.00% 0.00% 64.97% 60.90% 4.07% 0.00% 0.00% 64.97%

TSuliSUR SHR WUNVIURVKUQ 991 317 73 43 0 0 1424 1058 360 6 0 1424

USKISYONISIDY N . e

= wunnufiduauturud 605 107 38 12 0 0 762 637 19 6 0 762
Sovar (%) 4249% 751% 267% 0.84% 0.00% 0.00% 5351% 44.73% 836% 0.42% 0.00% 53.51%

Jadrunisynuluiui

- - MR : ‘ o
® Wunuumy 46.49% 662 Au " wiineuluiudl vanede winouadiufiegnadeuiwRoatuiy
® winuRifuauTuRuR 53.51% 762 AU ARy udlinuninaundfifouey u dineulugjuasly
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WUNUIULLEA:§SADIIUUNQTUINALA:S:AUNTNUIU

s:quufjuanis/usnis WUNUIUUSKIS wunuudtinuutkey

§SADUDVAVH LDdlan

wWunuuduna U (AU) 5 2 8 1 45 95 166
Sowa: (%) 301% 120% 4.82% 6.63% 2711% 57.23% 100.00%

ssAlsulisy (law:lsulsy | $udu (Au) 991 317 78 45 10 23 1,464
nUSHISIaNTSIV) Sowa: (%) 67.69% 2165% 533% 3.07% 0.68% 157% 100.00%
Avlsuisu (Mukua) U (AU) 1398 672 13 57 10 23 2,273
Sowa: (%) 6150% 29.56% 497% 251% 0.44% 101% 100.00%

§SNVDAUKISUNSWY YU (AU) 63 22 1 - 5 31 122
(WoMsM Sowa: (%) 5164% 18.03% 0.82% 0.00% 410% 2541% 100.00%
§§ﬁoaﬁuh1§un§w6 JudU (AU) - - 6 1 54 60 121
LEAETES) Sova: (%) 0.00% 0.00% 496% 0.83% 4463% 49.59% 100.00%
§sNYUAUDOETNASSY Judu (Au) - - 3 - 2 1 6
ta:TAsvasuAuzIL Sowa: (%) 0.00% 0.00% 50.00% 0.00% 3333% 16.67% 100.00%
syunvKuQ U (AU) 1,466 696 131 69 116 210 2,688
Sowa: (%) 54.54% 25.89% 4.87% 2.57% 4.32% 7.81% 100.00%

ADTUKATNANATYUIINSSUANNS

NSSUNISKEYVLIA=BNY U'D\JD']!:!UD\]ﬂSSUﬂ’IS
® vy 80% 8nAu ® 01y 51-60U 60% 6 AU
® vty 20% 2 AU ® 9wy61-70U 30% 3nAu

® owunnn 70 YUl 10% 1 Au

n1s16an8anWo139uQuUASUDIWUNUIUFVK (2d1an

nstlivavnisan

FuuWUINUIURVKUQ 1330 835 1116 647 1,258 608
FuuwunuRTansaRia duuquas 1330 835 1116 647 1258 608
FunuwunuRlatsansakialduuquas 5 18 4 14 1 12
FouwinuuRnGULIVIUKAUINGUFAS:b: 5 17 4 14 1 1

ANSaNWDIdYuQUOS

muauwun\nunnaummmunaumnauans 35 4 14 4 12 1 6
ﬂWSH']lWOlaU\](]U('IS la= U\]'ﬂ']\]']U(‘IDHa\]'\)'IﬂUUTU 1U

90S1NAULITU (Return-to- Work Rate)? 100.00% 94.44% 100.00% 100.00% 100.00% 91.67%
ANAUUMTIVIUKAUINS:Y: msawauaoa\maa

ANSAYDYUDVIWUNUIU (Retentlon Rate)? 80.00% 82.35% 100.00% 85.71% 100.00% 54.55%
NNAUUIMIUKEUINS:8:NMSaNFUFaauLE)

VNELUG :
! Wunmu‘mﬂmmmmmfammmumﬂﬁ’ﬂumummmumﬂ’—i (Personal Leave) muamwm
? ARIINAUNINGIY (Return-to-work Rate) = (mmuwumwuﬂnnaumwmuummnaummm;umTm/mmuwummmmwmwi&ﬂmmﬁm) X1OO
B mim@q’ﬂjmwﬁnmu (Retention Rate) = (muquwumﬂwnn@umwmuummnaumm?vwmifmLmvmmmumwmmnuﬂﬂ 1 ﬂ/f-iﬁuquwumwuwnaumwmuummnﬁu@ms“ﬂ”mim) x 100



167

UsSyn duk 1adtan 310 (UKIsU)
STUUIUAISHUIE1vIvEU 2564
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R UEETUER WunuuTHU wunuiualoan! wunuuiKy wunuuatoant WunuuThu wunuiualoant
funda:t

WUnuIuAvKUQ 2,165 | 100.00% 2,165 | 100.00% 1,763 | 100.00% 1,763 | 100.00% 1,866 | 100.00% 1,866 | 100.00%

Asiasuiavivkua 1,265 58.43% 375 17.32% 321 18.21% 461 26.15% 726 38.91% 584 31.30%

InfuridvAUS:NDUWUNYIU

WA S| 888 41.02% 225 10.39% 222 12.59% 299 16.96% 579 3103% 432 2315%
KOGy 377 17.41% 150 6.93% 99 5.62% 162 919% 147 7.88% 152 815%

lj"J\lmq ()] <30 666 30.76% 142 6.56% 187 10.61% 176 9.98% 440 2358% 257 13.77%
30-50 575 26.56% 201 9.28% 131 7.43% 257 14.58% 274 14.68% 276 14.79%
>50 24 111% 32 1.48% 3 017% 28 1.59% 12 0.64% 51 273%

ﬁuﬁljﬁﬁ_\nu us:inAlny 422 19.49% 267 12.33% 90 510% 251 14.24% 151 8.09% 188 10.08%
UadnWd 921 42.54% 108 4.99% 231 1310% 205 11.63% 575 30.81% 396 21.22%

NG -

! wihswaneeninegsiasla

2 FpaIaz BN niineuRINg

ATSH NDUSUNWUNUIU

yuus:urrunisilnausuus:=91U 2564

JuUsS:UNRUARTETU (uan)

AlGIutlunisousy (SHu S Group)

ANlgI1enuKLa AfEoudawdnuiu
Wunuugunay 166 987,880.41 595109
§SMPDAIKISUNSWEIRDNSWNDAY 121 230,231.22 190274
§SNPDAIKISUNSWEIRDNNSAN 122 30,829.83 252.70
ssﬁoﬂnuqnmhnssuua:fnsua?m‘iug'lu 6 8,730.30 1,455.05
asﬁafsullsu 145100 82398250 567.87
syunuKuQ 1,866.00 2,081,654.26 1,115.57

wanenug) : Lisauminauneuensi Tafnd waz Outrigger Wasanlalldeg lureuiannismesu

VUUS:UNUNSHNDUSUWUNIU (UN)

® wunuudHunaw 47.46%

2.08 ® ssivodumSuNSWYIRoNISNAY 11.06%
auun ® ssAPDAUMNSUNSWEIRDNNSAN 1.48%
ssAvUAUROaKNSSUIA:TASVESWRUTU 0.42%

©® ssinlsulisy 39.58%
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WUnUUNUKUQ ol Gl
(Au) n1sﬂn2usunuhun n1§NnaUSUl€3au
(57Tuv) (62Tuv/Au/U)
FuduwlInUIUNUKUQ 1,866 50,478 27.05
InfuriduAUS:NDUWUNUIU
INFA [RE3] 608 18,395 30.25
HEgy 1,258 32,062 2549
S:AUNUNULIR:NURUAUGNU S:AUUAUANS/USMS 1389 37,151 2675
S:OUUSKIS 151 5,621 3722
danuutray 326 7,706 2364
ssAvlla:anuyru=ulu wWunuIuaunaw asﬁaaéuhw§un§wﬂLWomsWﬂmﬁa 293 7418 2532
11a:55AvTAURNAHASSULIA:TASIAS AU IU
SSﬁDTS\JHSU 1451 40,724 28.07
§SMDOAUKISUNSWY IRDNISAN 122 23365 1915

AZILUUAIURNIWUUDUWUNUIU (EOS Score)

WUnuudunay 51% 55% 77% - 71%
ssnvlsulisy 73% 66% 75% - 75%
ﬁsﬁaaiuhﬁuns“wélﬁiamsm 70% 70% 82% - 83%
§SAPOAIMSUNSWEIRDNSYAY - - - - 70%
ssivlinUaannssuliasTAsuas WU U - - - - -

waneiug : ldldfinsdrsaanaugnituassmiineulul 2563 iesannflunuimuanuiiseiiied 2562 aufilédrmanudniiumina

Uad udvudadou
ArunIWUNTVD 2564

21ASsdunvIudunI1doSa

‘HU')U‘ u.A. ‘ NN ‘ 0.A. ‘ lJ.4. ‘ W.A. ‘ 0.y, ‘ n.A. ‘ d.n. ‘ n.y. ‘ a.A. ‘ W.Y. ‘ S.A. ‘ rhmnsg'lu

thidufldsunisinua | M2 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

BOD Mg./L N/D N/D 14 27 58 8 22 9 61 55 87 154 <20
cob Mg./L N/D N/D N/D N/D N/D N/D N/D N/D N/D N/D N/D N/D

PH Mg./L 82 7 8 78 81 78 83 63 87 79 78 74 59
DS Mg./L 634 842 218 203 214 324 299 231 14 152 150 150 <1000
0il and Grease Mg./L N/D N/D N/D N/D N/D N/D N/D N/D N/D N/D N/D N/D <20
™ Mg/L | <LOQ 52 75 ND 53 154 | <LOQ | <LOQ | <LOQ 96| 204 143 <35

TAsun1SuA ADUIWaNG

‘HU")U ‘ U.n.‘ N, ‘ 0.A. ‘ .Y, A A ‘ n.y. ‘ a.n. ‘ W.Y. ‘ s.A. ‘rhmns;pu

thiFwRldsumsiia M3 742511088708 | 14,03156 | 672039 | 698587 | 749465 534840 | 486173 | 572524 | 675738 766442 738244
BOD Mag./L N/D N/D 26 18.6 N/D N/D 38 N/D 103 59 N/D 34 <20
cob Mg./L | N/D N/D N/D N/D N/D N/D N/D N/D N/D N/D N/D N/D
PH Mg./L 71 6.6 6.4 73 44 4 38 41 61 6.2 36 6 5-9
TDS Mg./L 776 1108 696 574 714 649 758 896 424 583 552 507 <1,000
Oil and Grease Mg/L | N/D N/D N/D N/D N/D N/D N/D N/D N/D N/D N/D N/D <20

'
o A a o

A miunsianupmn i idugaialansuannsaAnsdeyaiininlfanaenunisimmed9geEn Ui wa Tana weus
3405 AR (W) Ui 115
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LRQA Independent Assurance Statement

Relating to Singha Estate Public Company Limited’s Sustainable
Development Report for the fiscal year 2021

This Assurance Statement has been prepared for Singha Estate Public Company Limited in accordance with our contract but
is intended for the readers of this Report.

Terms of engagement

LRQA (Thailand) Limited was commissioned by Singha Estate Public Company Limited (S) to provide independent assurance
on its sustainability report (“the report”) against the AccountAbility’s AAI000AS v3 assurance criteria to a moderate level of
assurance for the GRI topic-specific disclosures listed below and materiality level of the professional judgement of the verifier
is applied, where the scope was a Type 2 engagement.

Our assurance engagement covered S's operations and activities in Thailand and Republic of Maldives specifically the following
requirements:

e Confirming that the assurance statement is included head office, hospitality business (its head office), 2 self-managed
more than one-year hotels in Thailand, self-managed hotel with franchise agreement (“CROSSROADS Maldives”) and
commercial and retails business (Singha Complex and Suntowers)

e Evaluating the reliability of data and information for only the selected environmental indicators listed below:

- GRI303-3: Water withdrawal

- GRI303-4: Water discharge

- GRI303-5: Water consumption

- GRI305-1: Direct GHG emissions (Scope 1) V@

- GRI305-2: Energy indirect GHG emissions (Scope 2) ®2
- GRI403-9 (Work-related injuries) ®»®

Our assurance engagement excluded the data and information of S’s operations besides the defined sustainability reporting
boundary, as well as suppliers, contractors and any third parties mentioned in the report.

LRQA’s responsibility is only to Singha Estate Public Company Limited. LRQA disclaims any liability or responsibility to others
as explained in the end footnote. S’s responsibility is for collecting, aggregating, analysing and presenting all the data and
information within the report and for maintaining effective internal controls over the systems from which the report is derived.
Ultimately, the report has been approved by, and remains the responsibility of S.

LRQA’s Opinion
Based on LRQA’s approach nothing has come to our attention that would cause us to believe that Singha Estate Public
Company Limited has not, in all material respects:

e  Metthe requirements above

e Disclosed reliable performance data and information as no errors or omissions were detected

The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the professional
judgement of the verifier.

Note: The extent of evidence-gathering for a moderate level of assurance engagement is less than for a high level of assurance
engagement. Moderate assurance engagements focus on aggregated data rather than physically checking source data at sites.
Consequently, the level of assurance obtained in a moderate assurance engagement is substantially lower than the assurance that
would have been obtained in a high assurance engagement.

W Exclude CROSSROADS Maldives.

@GHG quantification is subject to inherent uncertainty.
® Exclude hospitality business.

“Includes construction sites.
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LRQA’s approach
LRQA’s assurance engagements are carried out using AA1000AS v3. The following tasks though were undertaken as part of the
evidence gathering process for this assurance engagement:

e Auditing S’s data management systems to confirm that there were no significant errors, material mis-statements in the
report. We did this by reviewing the effectiveness of data handling procedures, instructions, and systems, including
those for internal verification. We also spoke with those key people responsible for compiling the data and drafting the
report.

e  Sampling of evidence during remote verification for five sites, for only the selected indicators to confirm its reliability,
included;

- Head Office at Suntowers Building

- Commercial office at Singha Complex and Suntowers
- SAii Phi Phi Island Village

- Santiburi Koh Samui Hotel

- CROSSROADS Maldives

Observations

Further observations and findings, made during the assurance engagement, is:

e Reliability: Data management systems are properly defined for the selected environmental indicators. However, we
believe that S’s future reports should extend the boundary of GHG emissions and water disclosure to all business units.

LRQA’s standards, competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The
outcome of all verification and certification assessments is then internally reviewed by senior management to ensure that the
approach applied is rigorous and transparent.

This verification is the only works undertaken by LRQA for Singha Estate Public Company Limited and as such does not
compromise our independence or impartiality.

Dated: 28 June 2022
Kamiga Sukkeaw
LRQA Lead Verifier

On behalf of LRQA (Thailand) Limited
22nd Floor, Sirinrat Building, 3388/78 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 Thailand

LRQA reference: BGK00000761/A
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This report has been prepared in accordance with the GRI Standard: Core Option

GRI 102: General Disclosures

Omission/ :
: o Relation
GRI Standards Disclosures Sources Additional
: to SDGs
Information
GRI 102 Organizational Profile
General Disclosures
2016 102-1 Name of the organization SD: Front cover
102-2 Activities, brands, products, and services SD: p15-18
102-3 Location of headquarters SD: pl4
102-4 Location of operations SD: pl4
102-5 Ownership and legal form SD: pl4
102-6 Markets served SD: p.15-18
102-7 Scale of the organization SD: p.14, 164
102-8 Information on employees and other workers SD: p164-166 SDG 8
102-9 Supply chain SD: p.20-21
102-10 Significant changes to the organization and its supply chain SD:pl9
AR: p30
102-11 Precautionary principle or approach AR: p126-129
102-12 External initiatives SD: p.26-27
102-13 Membership of associations SD: p.26-27
Strategy
102-14 Statement from senior decision-maker SD: p10-11
102-15 Key impacts, risks, and opportunities SD: p.40-51, 66, 78,

90, 96, 100, 112, 128,
138, 148, 156, 160

Ethics and integrity

102-16 Values, principles, standards, and norms of behavior SD: p126, 150 SDG 16
AR: p.26-29
102-17 Mechanisms for advice and concerns about ethics SD: pl152 SDG 16
Governance
102-18 Governance structure SD: p.52-54
AR: p.82-83
102-19 Delegating authority AR: p.84-87, 114
102-20 Executive-level responsibility for economic, environmental, and social topics SD: p52-54
102-21 Consulting stakeholders on economic, environmental, and social topics SD: p.60-63
102-22 Composition of the highest governance body and its committees SD: pl166
AR: p110-113
102-23 Chair of the highest governance body AR: p.24-25 SDG 16
102-24 Nominating and selecting the highest governance body AR: p.88-89
102-25 Conflicts of interest AR: p.97-99, 106-116 SDG 16
102-26 Role of highest governance body in setting purpose, values, and strategy AR: p.99-101
102-27 Collective knowledge of highest governance body AR: p.99-104
102-28 Evaluating the highest governance body’s performance AR: p102-104
102-29 Identifying and managing economic, environmental, and social impacts SD: p38-39, 57, 66,

78,90, 96, 100, 112,
128, 138, 148, 156, 160
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Omission/ :
G : b Relation
RI Standards Disclosures Sources Additional
N to SDGs
Information
GRI 102 Governance (Cont.)
General Disclosures
2016 102-30 Effectiveness of risk management processes AR: p126-133
102-31 Review of economic, environmental, and social topics SD: p56-57
102-32 Highest governance body’s role in sustainability reporting SD: p52-54 CG & SD Committee
102-35 Remuneration policies AR: p90-95
102-36 Process for determining remuneration AR: p90-95, 102-104
102-37 Stakeholders’ involvement in remuneration AR: p112-113 Shareholders’
approval at AGM
102-38 Annual total compensation ratio AR: p90-95
Stakeholder engagement
102-40 List of stakeholder groups SD: p.60-62
102-41 Collective bargaining agreements SD: pl122 All employees are SDG 8
covered with collective
bargaining agreement
102-42 Identifying and selecting stakeholders SD: p.60-62
102-43 Approach to stakeholder engagement SD: p.60-62
102-44 Key topics and concerns raised SD: p.60-63
Reporting Practice
102-45 Entities included in the consolidated financial statements AR: p12-13, 54
102-46 Defining report content and topic boundaries SD: p.56-58
102-47 List of material topics SD: p57
102-48 Restatements of information SD: p.19, 52-53 New corporate vision
for Yr.2021-2025
102-49 Changes in reporting SD: p.56-57
102-50 Reporting period SD: p56 Jan-Dec 2021
102-51 Date of most recent report SD: p56 Year 2020
102-52 Reporting cycle SD: p.56 Annually
102-53 Contact point for questions regarding the report SD: p.59
102-54 Claims of reporting in accordance with the GRI standards SD:p56
102-55 GRI content index SD: p.172-177
102-56 External assurance SD: p170-171

Material Topics

Omission/
GRI Standards Sources Additional
Information

Relation

to SDGs

Economic Performance
GRI 103 103-1 Explanation of the material topic and its boundary SD: p.169 SDG 8
Management )
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 201 Economic 2011 Direct economic value generated and distributed SD: p169
Performance 2016
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Omission/

Relation

GRI Standards Sources Additional to SDGs

Information

Market Presence

GRI 103 103-1 Explanation of the material topic and its boundary SD: p35,38-39, 112, SbG 8
Management ) 124,165
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 202 202-2 Proportion of senior management hired from the local community SD: pl124, 165

Market Present 2016

Indirect Economic Impact

GRI 103 103-1 Explanation of the material topic and its boundary SD: p30-39, 70-71, Marine and Maldives | SDG 11
Management ) 74-77 Discovery Centre
Approach 2016 103-2 The management approach and its components fourreﬁsuef“w
103-3 Evaluation of the management approach gea\eaun;mormw

GRI 203 2031 Infrastructure investments and services supported SD: p.70-71, 74-77 Camp - educational

p A camp for youth
Indirect Economic
Impact 2016

Procurement Practices

GRI 103 103-1 Explanation of the material topic and its boundary SD: p30-39, 156-159 sbG 11
Management
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 204 204-1 Proportion of spending on local suppliers SD: p156-159
Procurement

Practices 2016

Anti-corruption

GRI 103 103-1 Explanation of the material topic and its boundary SD: p148-154 SDG 16
Management .
103-2 The management approach and its components
Approach 2016 9 PP I P
103-3 Evaluation of the management approach
GRI 205 205-2 Communication and training about anti-corruption policies and procedures SD: p151
Anti-corruption
2016 B 205-3 Confirmed incidents of corruption and actions taken SD: 149,152
Materials
GRI 103 103-1 Explanation of the material topic and its boundary SD: p104-107 SDG 12
Management )
Approach 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 301 301-1 Materials used by weight or volume SD: p105-107
Materials
301-2 Recycled input materials used SD: p.107
Energy
GRI 103 103-1 Explanation of the material topic and its boundary SD: p30-39, 90-95 SDG 12, SDG 13
Management
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 302 302-1 Energy consumption within the organization SD: p90-91, 95
Energy 2016
& 302-2 Energy consumption outside of the organization SD: p.90-91, 95
302-4 Reduction of energy consumption SD: p91-94
302-5 Reduction in energy requirements of products and services SD: p.44-45, 84-85
Water and Effluents
GRI 103 103-1 Explanation of the material topic and its boundary SD: p30-39, 96-99 SDG 12
Management )
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 303 303-1 Interactions with water as a shared resource SD: p.96-97
Water and
- i - i SD: p.96-98, 168
Effluents 2018 303-2 Management of water discharge-related impacts p
303-3 Water withdrawal SD: p.99
303-4 Water discharge SD: p99

303-5 Water consumption SD: p.99
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Omission/

o Relation
GRI Standards Sources Additional
: to SDGs
Information
Biodiversity
GRI 103 103-1 Explanation of the material topic and its boundary SD: p30-39, 66-77 SDG 14
Management ,
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 304 304-1 Operational sites owned, leased, managed in, or adjacent to, SD: p.68-69
Biodiversity 2016 protected areas and areas of high biodiversity value outside
protected areas
304-3 Habitats protected or restored SD: p.87,73-75
304-4 IUCN Red List species and national conservation list species with SD:p73 Disclosed on SHR SD
habitats in areas affected by operations Report 2021, p.52-53
Emissions
GRI 103 103-1 Explanation of the material topic and its boundary SD: p.30-39, 68-89 SDG 12, SDG 14
Management i
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 305 305-1 Direct (Scope 1) GHG emissions SD:p79, 82
Emissions 2016
305-2 Energy indirect (Scope 2) GHG emissions SD: p.79, 82
305-3 Other indirect (Scope 3) GHG emissions SD: p.79, 82
Waste
GRI 103 103-1 Explanation of the material topic and its boundary SD: p:30-39, 100-109 SDG 12
Management )
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 306 306-1 Waste generation and significant waste-related impacts SD: p.100, 102104,
Waste 2020 107-108
306-2 Management of significant waste-related impacts SD: p104-107 Construction waste
306-3 Waste generated SD: p109
306-4 Waste diverted from disposal SD: p105, 109
306-5 Waste directed to disposal SD: p.105, 109
Environmental Compliance
GRI 103 103-1 Explanation of the material topic and its boundary SD:p30-39 Adhering to
Management 'S Standard’ and
Approach 2016 103-2 The management approach and its components Good Governance
practices
103-3 Evaluation of the management approach
GRI 307 307-1 Non-compliance with environmental laws and regulations SD:pl75 No legal dispute
Environmental AR: p272 t:fat S‘QQifiéa”t‘U
q affect the Group’s
Compliance 2016 business operations
Supplier Environmental Assessment
GRI 103 103-1 Explanation of the material topic and its boundary SD: p.30-39,156-159
Management )
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 308 308-1 New suppliers that were screened using environmental criteria SD:pl157,159 100% of new suppliers
Supplier
Environmental
Assessment 2016
Employment
GRI 103 103-1 Explanation of the material topic and its boundary SD: p30-39, 112-127 SDG 8
Management 1032 | 7Th ¢ hand it t
Approach 2016 - e management approach and its components
103-3 Evaluation of the management approach
GRI 401 401-1 New employee hires and employee turnover SD: p.167
Employment 2016
ploy 401-3 Parental leave SD: p166
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Omission/
GRI Standards Sources Additional
Information

Relation

to SDGs

Occupational Health and Safety

GRI 103 103-1 Explanation of the material topic and its boundary SD: p30-39,128-137 | S safety standards & | SDG 8
Management ) policies
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 403 403-1 Occupational health and safety management system SD: p133
Occupational ) ificati ) - ) ) <D 133
Health and 403-2 Hazard identification, risk assessment, and incident investigation - p-
Safety 2018 403-3 Occupational health services SD: p128, 132
403-4 Worker participation, consultation, and communication on SD: pa31

occupational health and safety

403-5 Worker training on occupational health and safety SD: p136

403-6 Promotion of worker health SD: p.132-135

403-7 Prevention and mitigation of occupational health and safety SD: p130-132 S S‘af_etg standards &

olicies

impacts directly linked by business relationships ponet

403-8 Workers covered by an occupational health and safety management SD: p130-131 All Singha Estate

employees and

system contractors

403-9 Work-related injuries SD: p134 Injuries at

construction site

Training and Education

GRI 103 103-1 Explanation of the material topic and its boundary SD: p30-39, 112-127 SDG 8
Management
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 404 404-1 Average hours of training per year per employee SD: p13, 168
Training and
Education 2016 404-2 Programs for upgrading employee skills and transition assistance programs SD: pl114-120
404-3 Percentage of employees reviewing regular performance and career SD: p.118 100% of employees

development reviews

Diversity and Equal Opportunity

GRI 103 103-1 Explanation of the material topic and its boundary SD: p112-125
Management
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 405 405-1 Diversity of governance bodies and employees SD: p.165-166

Diversity and Equal
Opportunity 2016

Child Labor
GRI 103 103-1 Explanation of the material topic and its boundary SD: p153 SDG 8
Management
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 40 408-1 Operations and suppliers at significant risk for incidents of child labor SD: pl152,176 No child labor

Child Labor 2016

Forced or Compulsory Labor

GRI 103 103-1 Explanation of the material topic and its boundary SD: p153 SDG 8
Management
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 409 409-1 Operations and suppliers at significant risk for incidents of forced or SD: pl152, 176 No forced or

compulsory labor
Forced or Compulsory compulsory labor ’ ’

Labor
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Omission/ :
o Relation
GRI Standards Sources Additional
: to SDGs
Information
Local Communities
GRI 103 103-1 Explanation of the material topic and its boundary SD: p138-145 SDG1
Management
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 413 413-1 Operations with local community engagement, impact assessments, SD: p.142-143,175 All operational sites
Local communities and development programs
2016
413-2 Operations with significant actual and potential negative impacts on SD: p.142-143
local communities
Supplier Social Assessment
GRI 103 103-1 Explanation of the material topic and its boundary SD: p156-159 SDG 8,SDG 11,
Management SDG 16
Approach 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 414 414-1 New suppliers that were screened using social criteria SD: p.157,159 100% of new suppliers
Supplier Social
Assessment
Socioeconomic Compliance
GRI 103 103-1 Explanation of the material topic and its boundary SD: p148-154 SbG 16
Management
Approach 2016 103-2 The management approach and its components
103-3 Evaluation of the management approach
GRI 419 419-1 Non-compliance with laws and regulations in the social and SD: p148-154 No legal dispute
Socioeconomic economic area AR: p272 that S\gmﬂcantlg/
Compliance 2016 affect the Group's
business operations

Source: GRI Standards 2016 (except: Water & Effluents 2018, Waste 2020, Occupational Health & Safety 2018), GRI G4 Construction and Real Estate Sector Disclosure 2008

Abbreviation : « AR = Singha Estate Public Company Limited Annual Report 2021, source: https://investor-th.singhaestate.co.th/one_report.html

« SD = S Sustainability Development Report 2021, source: https://investor-th.singhaestate.co.th/sdreport.html
olicy/20200922-s-cg-fraud-anti-corruption-th.pdf

Additional Document : « Anti-corruption practices, source: https:

UNGC Progress Report

UN Global Compact: The 10 Principles ‘ Source/Explanation
Human Rights
Principle 1 Businesses should support and respect the protection of internationally proclaimed human rights. SD: p152-153
Principle 2 Make sure that they are not complicit in human rights abuses.
Labor
Principle 3 Businesses should uphold the freedom of association and the effective recognition of the right to SD: p.112-127,148-153, 176
collective bargaining.
Principle 4 The elimination of all forms of forced and compulsory labour.
Principle 5 The effective abolition of child labour.
Principle 6 The elimination of discrimination in respect of employment and occupation.
Environment
Principle 7 Businesses should support a precautionary approach to environmental challenges. SD: p30-39, 44-45, 64-109
Principle 8 Undertake initiatives to promote greater environmental responsibility.
Principle 9 Encourage the development and diffusion of environmentally friendly technologies.

Anti-corruption

Principle 10 Businesses should work against corruption in all its forms, including extortion and bribery. SD: p148-155
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